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NEW APPROACH TO REGULATION 


By WALTER J. HERRMAN 


Vice President, Telephone Bond & Share Co. 


EDITOR’S NOTE: Mr. Herrman has 
prepared this article to discuss some 
of the basic economic problems pe- 
culiar to the utility industry in 
which he states facts instead of for- 
mulas may provide a solution to 
utility rate problems. Mr. Herrman’s 
background prior to his association 
with Telephone Bond & Share Co. 
was primarily in the investment field, 
from which he was frequently called 
to testify as an expert witness in 
rate and _ valuation § proceedings. 
While on a special assignment with 
the Federal Communications Com- 
mission in 1937, Mr. Herrman was 
largely responsible for the develop- 
ment of the so-called “rule of neces- 
sity” in rate-making. 

What a. utility should earn under 
some formula, Mr. Herrman points 
out, is abstract and theoretical; what 
it needs to earn to pay its bills and 
maintain its credit is real and prac- 
tical, and unless it meets that need 
it cannot survive. The history of 
utility financing, with its unique 
effect on present day conditions, is 
concisely discussed in this article, 
which then goes on to call attention 
to the constantly increasing difficulty 
of raising new equity capital in a 
demoralized investment market. | 


HE PERENNIAL problem of 
T tie adequacy of earnings in the 
utility industry was again 
brought to public attention by the 
recent United States Supreme Court 
decision in the matter of the Fed- 
eral Power Commission vs. the Na- 
tural Gas Pipeline Co. of America. 
This decision, which comes at a 
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time when utility equities are sell- 
ing at unprecedented low prices’, has 
been hailed by some as the death 
sentence to the “fair value” language 
of the Smyth vs. Ames decision of 
1898. As pointed out in a concurring 
minority opinion by Justices Black, 
Douglas, and Murphy, fair value, as 
defined under Smyth vs. Ames, is a 
function of earnings, and earnings, 
of course, are a function of rates, 
which, in turn, are based on value. 

The inference is that the resulting 
merry-go-round has no beginning or 
ending, and that once started in a 
given direction it tends to continue 
in the same direction until inter- 
fered with by some independent out- 
side force. The minority opinion 
also infers the court has now pro- 
vided that outside force by freezing 
the commissions from the “fair 
value” concept in the determination 
of a “fair return.” 

Actually the decision appears to 
be less specific than interpreted by 
the minority. What the court did 
say was that the constitution does 
not bind regulatory bodies to any 
particular formula. Whereas Smyth 
vs. Ames tried to guide the commis- 
sions as to the elements of fair 
value — including such factors as 
original and reproduction cost, the 
market value of securities, and earn- 
ings—the present ruling seems to 
lend flexibility to the definition by 
permitting the commissions to fit 
their procedure to the circumstances 
in each case and to exercise practical 
judgments so long as the results do 
~ ‘The Dow-Jones utility averages have re- 
cently declined to 35 per cent under their 
1932 lows, and even the best operating com- 


pany stocks have been selling on a 14 per 
cent price ratio basis. 
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not confiscate property. Nothing is 
said to the effect that any certain 
element must be omitted, or any 
other given major weight. 

Taken together, the decision itself, 
plus the minority interpretation, 
appears to be constructive. Obvi- 
ously the contentions of Justices 
Black, Douglas, and Murphy have 
certain merit. Such factors as earn- 
ings and market values, and perhaps 
reproduction cost, might tend to cre- 
ate vicious spirals—in either direc- 
tion—if these were the sole variables 
employed in fixing rates. 

The other side of the argument is 
that “value” itself is only half the 
answer and standing alone is quite 
meaningless in a rate proceeding. It 
is only when coupled with “rate of 
return” that “value” becomes signifi- 
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cant. And the actual figures of 
“value” and “rate of return” must 
be considered as completely subor- 
dinate to their product—that final 
sum of money which the company in 
question is to be permitted to earn. 


Economic Needs vs. 
A Hypothetical Formula 

In view of the new latitude ex- 
tended by the court in selecting 
proper yardsticks for this final de- 
termination it seems timely to give 
more careful attention to the very 
practical question of what a utility 
needs to earn as contrasted to what 
it may be entitled to earn under some 
hypothetical formula. The legal 
background to this aspect stems 
from the following language in the 
Bluefield decision when the Supreme 
Court said: 


“The return should be reasonably 
sufficient to assure confidence in the 
financial soundness of the utility and 
should be adequate, under efficient and 
economical management, to maintain 
and support its credit and enable it to 
raise the money necessary for the 
proper discharge of its public duties.” 


Theoretical determinations of 
“value” and “rates of return” will 
probably always be useful in the 
regulation of utility properties, but 
economic history teaches us that in 
the long run the product of these 
two findings must be made to coin- 
cide with the single element of total 
return in the amount defined in the 
preceding paragraph. Unless the 
return is at least equal to such a 
sum, the enterprise must eventually 
become emaciated through lack of 
new capital. Any greater return 
appears unnecessary. 

Viewed thus, on the basis of hard 
economic fact, it may be enlighten- 
ing to examine the record of the 
utility industry with respect to its 
capital structure and the earnings 
required to support that structure 
over the past several years. 


‘ 


The Problem of 
Raising Utility Capital 

In the 20-year period from 1910 
to 1930 approximately 20 billion dol- 
lars of capital were expended by the 
utility industry to build power 
plants, transmission lines, substa- 
tions, distribution systems, to de- 
velop new gas fields, to span the 
country with a network of long dis- 
tance lines, and to modernize and 
triple in size the telephone facilities 
of the nation. Never in history has 
a single industry required so large 
a sum of money in so brief a period. 

It is also worthy of note that these 
funds did not come to the utilities 
easily. This was a period of great 
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Chicago Newspaper 
Quotes “Telephony” 

TELEPHONY was recently given 
publicity in the Chicago Daily 
Tribune’s White Collar Girl col- 
umn. In speaking of the service 
and efficiency of operators, Ruth 
MacKay, writer of the column, 
quoted part of Mayme Workman’s 
article “The Traffic Department 
in War Emergency” appearing in 
the May 23 issue of TELEPHONY 
on page 24. 











competitive demand for very large 
quantities of money. It will be re- 
membered that this was the time of 
the development of the automobile, 
with the concurrent growth of the 
oil industry, to say nothing of the 
financing of the first World War, the 
post-war construction boom and tre- 
mendous loans to foreign nations. 

In addition to the fact that an 
unusually large amount of money 
was required on which the annual 
turnover would be very low’, utilities 
were also handicapped by the limita- 
tion of profits under regulation. Few 
quarrelled with the premise that 
regulation of some sort was desir- 
able, but regardless of pious senti- 
ments the average investor was very 
reluctant to turn over his funds to 
a new industry unless there was 
some promise of greater profits than 
could be obtained from seasoned se- 
curities already outstanding. 

Offsetting this negative considera- 
tion, there existed the apparent as- 
surance that, while the machinery 
of regulation operated to restrict 
profits, it would on the other hand 
serve to maintain a return that was 
fair and reasonable. This argument 
carried great weight, particularly 
with buyers of senior obligations, 
and especially if combined with a 6 
or 7 per cent return on a 50 per cent 
or 60 per cent mortgage. It also was 
used with success in the sale of high 
dividend rate preferred stocks to the 
utilities’ customers, augmented by 
the slogan, “Let your dividends pay 
your light bill.” 

The matter of equity money, par- 
ticularly in the earlier years, was a 
much more difficult problem. Equity 
funds do not tend to flow into new 
ventures unless there is an unusual 
opportunity for an unusual profit, 
and in a regulated industry such 
opportunities were not readily visu- 





“Utility revenues are usually quite low in 
relation to capital. By way of contrast, the 
average utility takes in about 15 cents or 
20 cents a year in gross receipts for each 
dollar invested, whereas a manufacturing 
plant or store may ‘‘turn its capital’’ several 
times a year, taking in $5 or $10 of gross 
revenues for each dollar invested. 


alized. Some such capital was ob- 
tained from the equipment manu- 
facturers who had to take stock or 
nothing. In other cases stock was 
issued for properties or services. But 
the amount of hard cash available 
for common shares was limited, and, 
as can readily be seen, the natural 
result was to build up a very heavy 
senior lien position of bonds deben- 
tures and preferred. stock. From a 
realistic viewpoint, considering the 
total amount of money required, the 
factor of turnover, and the profit 
limitations under regulation, it is 
doubtful if any alternative procedure 
would have been successful. 


The Effects 
of Leverage 


However, due to improvements in 
the art and to the substantial growth 
of the industry, no adverse effects 
of this unbalance in the capital 
structure were witnessed until the 
depression period of 1932. As a 
matter of fact the leverage provided 
the common stocks turned out to be 
temporarily very profitable, because 
only a small increase in total oper- 
ating income often produced rela- 
tively large increases in the amounts 
available for the equity. 

Unfortunately, these increments 
in income were frequently capital- 
ized and carried forward into hold- 
ing company earnings on the expec- 
tation of an assured fair return 
coupled with continued growth over 
a long period of years. 

What the industry and the in- 
vestors did not anticipate was that 
while regulation could easily fix an 
upper limit on earnings, it was 
powerless—even if it so desired—to 
guarantee a lower limit. Actually, 
when the depression struck and reve- 
nues began to decline, the demand 
for lower rates was intensified, not 
only because of the decreased income 
of the customers but also because it 
was felt inequitable that the utilities 
should be earning a normal return 
when business as a whole was oper- 
ating at little or no profit. 

The result of this condition on a 
highly leveraged capital structure 
was of course disastrous, especially 
in the cases of a few super-holding 
companies in which the utilities 
were simply made the excuse for 
complicated financial promotions. 
When these inverted pyramids col- 
lapsed, it was considered a_ public 
utility failure; actually, the utilities 
themselves were only indirectly in- 
volved and, in most cases, not at all 
responsible for what had occurred. 

To guard against a repetition of 
such circumstances, there came into 
being various national regulatory 
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bodies—the SEC, the FPC and FCC 
jn particular—whose activities were 
superimposed on those of the state 
commissions. Although the an- 
nounced purposes of these commis- 
sions was the protection of the pub- 
lic, it frequently happened that in 
their effort to correct a situation 
which was considered undesirable, 
the remedies employed were so vio- 
lent as to actually destroy substan- 
tial values. 

Simultaneously, the state commis- 
sions were encouraged to order rate 
reductions wherever possible, and 
finally the federal government itself, 
either directly or through subsidies 
to local administrations, began to 
encourage the construction of com- 
petitive publically-owned systems. 
Loss of the 
Equity Market 


All of these factors combined to 
produce new prejudices against the 
equity ownership of public utili- 
ties, in spite of the fact that manage- 
ments were in many cases able to 
maintain fairly good operating earn- 
ings. A favorable element in this 
connection was the declining interest 
rate on high-grade bonds, permit- 
ting large savings through refunding 
of senior securities. By contrast the 
market for new stock financing dis- 
appeared and even bond money was 
not available to marginal concerns 
in which there was any apparent ele- 
ment of risk. Reference to Chart 
“A” demonstrates vividly the de- 
clining popularity of utility stocks. 

Six years ago, the average investor 
was willing to pay $100 for $6 of 
earnings in the best utility shares. 
In April of the current year, the 
same shares were selling on a 14 per 
cent basis. Stated in another way, no 
one with money to invest was willing 
to buy these stocks unless he re- 
ceived an average of 14 cents in 
earning power for each and every 
dollar invested. 

Is it any wonder that the number 
of utility equity issues sold to the 
public in recent years can be counted 
on the fingers? Obviously, if no one 
is willing to buy a security except 
on a 14 per cent basis, and earnings 
are only 6 per cent or 7 per cent or 
less, the result is an impasse. 


Federal Income Taxes 
and the War Effort 


The straw which now threatens to 
break the camel’s back, and which 
may be said to be largely responsible 
for the latest sinking spell in the 
utilities, has been the proposed new 
federal tax bill. To industry in gen- 
eral, the new taxes are heavy, but 
through 1941, at least, the majority 
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ly 20 per cent. In- 
cluded in this 
group were 15l 
utilities with a net 
worth of nine bil- 
lion dollars, which 
reported a compo- 
site loss in net 
income of 5 per 
cent in the same 
period. 
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What happened, 
of course, was that 
the majority of industrial concerns 
have not only been able to increase 
their volume of business, but have 
either increased their selling prices 
or decreased their costs to a point 
where the net, after taxes, was 
larger in 1941 than in 1940. The 
utilities had an increase in volume 
also, but the average selling price of 
their product continued, under the 
artificial functioning of regulation, 
to decrease, although operating costs 
and taxes increased substantially. 

As if the problem of declining 
unit revenues was not a sufficient 
hurdle to overcome, the average util- 
ity faces a further embarrassment 
arising out of the peculiarly ad- 
verse effect of a heavy income tax 
on a corporation having a large per- 
centage of preferred stock in its 
capital structure. 

Federal taxes are calculated on 
net income after bond interest, which 
includes the income available for the 
preferred, but the actual payment of 
this sum comes entirely out of the 
earnings for the common, at least as 
long as any such earnings are avail- 
able. Thus, if the capitalization is 
half in 6 per cent preferred and half 
in common, and earnings are 6 per 
cent before taxes on the total, a tax 
of 50 per cent would have the effect 
of wiping out completely the earn- 
ings for the common stock. 

Unfortunately, too, the possibility 
of recouping such losses through rate 
increases is complicated by the fact 
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that a substantial part of any in- 
creases goes right back into more 
taxes. The net result of these vari- 
ous factors, as reflected in the securi- 
ties markets, has been an almost 
complete collapse of confidence in 
utility equities on the part of the 
investing public. 

Added to all the foregoing, the 
present war effort is imposing on the 
utilities the greatest demands for 
service in their history, with a cor- 
responding need for further funds 
for new construction. How to raise 
such new capital when that already 
outstanding is selling at bankruptcy 
prices is a question that becomes 
more difficult to answer as each day 
passes. It seems crystal clear, how- 
ever, that until the confidence of the 
investors can be restored to the 
point where they are again willing 
to buy utility stocks on a 7 per cent 
or 8 per cent basis, or until earnings 
increase to a 14 per cent basis, or 
some compromise between these two 
extremes can be effected, there will 
be no new equity money available to 
the utility industry. 

Post-War Outlook Requires 
New Rate-making Approach 

While this conclusion in itself is 
practical evidence of an unsatisfac- 
tory financial condition, the present 
difficulties will undoubtedly be ac- 
centuated by a decreased output 
upon returning to peacetime opera- 
tions. Power production, telephone 

(Please turn to page 35) 














S FORECAST in TELEPHONY 
A (May 30, page 6), the WPB 
has granted an extension of 
a little over 90 days (from April 23) 
to permit telephone companies to 
balance inventories before they be- 
come subject to the restrictions im- 
posed by Preference Rating Orders 
P-129 and P-130. In a release is- 
sued by WPB on June 3, over the 
signature of J. S. Knowlson, Director 
of Industry Operations, the follow- 
ing explanation is made: 


In order to permit telephone compa- 
nies to balance inventories, swollen as 
a result of increasing demands by war 
agencies for service, the War Produc- 
tion Board today postponed until Sep- 
tember 1 the inventory restrictions 
contained in orders assigning prefer- 
ence ratings for materials necessary to 
the operation of the companies. 

Preference Rating Orders P-129 and 
P-130 assign an A-3 rating for mate- 
rials necessary for maintenance and 
repair and for materials for normal 
operating supplies, respectively. 

The orders, effective April 23, con- 
tained a stipulation that the A-3 rat- 
ing could not be used unless inventory 
was held to a practical working mini- 
mum, which was fixed at 27% per cent 
of the dollar value of material used 
for all purposes during 1940. 

Because of demands of war agencies, 
especially the armed services, the tele- 
phone industry has been placed in the 
position of having inventories long on 
some items and short on others. Ad- 
justments must be made. 


Amendment No. 1 to each of the 
orders postpones the effect of the 27% 
per cent restriction until September 1, 
thus giving telephone companies an 
opportunity to balance’ inventories 
without indiscriminate junking of ex- 
cess stocks. Immediate application of 
the inventory restrictions would cause 
hardship and would accomplish noth- 
ing toward furthering the war pro- 
gram, since the materials on hand can 
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In 
the Nation's 






By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


WPB grants 90-day exemption from inventory restrictions 
in Orders P-129 and P-130. Interpretation No. | of Order 
L-50 issued. Copper limitation order M-9-C explained. 


be used only for the telephone opera- 
tions for which they were produced. 


The net result of this amendment 
is that telephone companies may now 
use the A-3 preference for both Re- 
pair and Maintenance (P-129) and 
Operating and Construction (P-130) 
without qualifying their inventories 
under the original restrictions effec- 
tive April 23. That is, they can con- 
tinue to do so until September 1. 
Inasmuch as September 1 is only 30 
days prior to the expiration date of 
both P-129 and P-130, the extension 
goes a long way toward putting the 
inventory restrictions on the shelf, 
as far as these orders are concerned. 

Of course, if P-129 and P-130 are 
renewed after their expiration date 
on September 30, the inventory re- 
strictions will continue in effect. 
However, by that time it is expected 
in some quarters that an entirely 
different priority set-up for the tele- 
phone industry and other operating 
utilities will be in evidence. It is 
simply impossible to forecast now 
what inventory restrictions will come 
along at that time. They probably 
won’t be any easier than those con- 
tained in P-129 and P-130. 


Conservation Order L-50 also got 
its face lifted by a WPB announce- 
ment on June 2. But this was an 
interpretation of the original order, 


rather than an amendment of it. 
Following is the language of the of- 
ficial Interpretation No. 1, issued on 
authority of Director of Industry 
Operations J. S. Knowlson: 


“The demands for service reason- 
ably required by persons engaged in 
direct defense or charged with respon- 
sibility for public health, welfare or 
security” and required by those in the 
service categories of Schedule “A” of 
that order includes only such telephone 
service as is essential to such persons 
in carrying on their direct defense 
activities or in the discharge of their 
responsibility for public health, welfare 
or security. 

The fact that an applicant for tele- 
phone service is engaged in direct de- 
fense activities, or is within the service 
categories shown on Schedule “A” or 
holds a position which carries with it 
responsibility for public health, wel- 
fare or security is not of itself deter- 
minative of such applicant’s right for 
service unless, in addition, the tele- 
phone service requested is essential to 
such applicant in the discharge of such 
public responsibility. 


In other words, some telephone 
companies were a little puzzled about 
qualifications of preferred applicants 
for service, as set forth in the orig- 
inal schedule accompanying the April 
23 amendment to L-50. 

For example, a doctor was listed 
as a preferred applicant for service. 
But suppose a service application 
involves a retired doctor or a doctor 
engaged in laboratory research, one 
who keeps office hours just like any 
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otiner white collar worker? There 
is obviously no reason to list such 
a professional man as a preferred 
applicant for telephone service sim- 
ply because at one time he obtained 
a medical degree and passed a state 
board examination. 

The doctor must show, or be in 
position to show, that he is en- 
guged in active practice, whether as 
general practitioner or as a spe- 
cialist, or as a hospital staff member, 
and that as a result of such duties 
it is a matter of public health and 
safety that he be furnished with 
telephone facilities for emergency 
communication to his residence or 
office, or both. 
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The action of the Selective Service 
System in listing electric utility 
workers as eligible for draft defer- 
ment reminds your correspondent 
that he made a slip in this depart- 
ment last week. He stated, at that 
time, that the Selective Service di- 
rector had already advised the local 
boards that communications workers, 
including key telephone men, were 
eligible for occupational deferment. 
As a matter of fact, the Selective 
Service director has not yet made 
any such recommendation to the local 
boards, although he is likely to do so 
in the near future. 

In general terms, some months ago 
the Selective Service director advised 
local boards that they could make 
occupational deferments for any vital 
war worker or worker engaged in 
essential civilian service. This could 
reasonably be applied to telephone 
workers, but only by implication. 
They were not specifically mentioned. 

What the Selective Service direc- 
tor is doing now is making recom- 
mendations to the local boards with 
respect to industrial workers of spe- 
cific industries, one at a time. So 
far, nine industries have been cov- 
ered —the electric utility industry 
being the ninth. 

As usual, or so it seems, the tele- 
phone industry has to come in behind 
the electric utility industry, for some 
reason or another. Eventually, how- 
ever, the Selective Service director 
will probably recognize the vital 
character of the telephone business 
as he has recognized the electric 
utility industry in a recommendation 
made last week. Thus, occupational 
deferment for the electrical utility 
industry merits some passing notice. 
It is likely to be a rough precedent. 

The weekly Washington business 
letter on public utilities, P.U.R. Ex- 
ecutive Information Service, makes 
the following brief analysis of the 
SSS directive: 
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A “critical” list of skilled electric 
utility workers was issued this week by 
the Selective Service System. Power 
was designated as an essential war in- 
dustry. This “directive” will serve as 
a guide for local draft boards in classi- 
fying registrants for military service. 
Applications for deferment, however, 
must still be supported by evidence 
that an employe filling a “critical” 
position cannot readily be replaced. 

Deferred classifications will still be 
good for only six months—renewable 
for like periods. There is some agita- 
tion for permanent occupational defer- 
ment of highly skilled workers—to 
avoid recurrent uncertainty as to a 
worker’s status. 


Utilities will also be helped to main- 
tain competent working forces by the 
policy of the War Manpower Commis- 
sion to “freeze” essential workers in 
critical war industries to their present 
jobs. This policy will tend to stop 
“labor pirating.” The utilities, how- 
ever, have not suffered seriously from 
this practice—due to high wage levels, 
pension and retirement benefits, and 
other stabilizing factors. 


The above reference to the “agi- 
tation for permanent occupational 
deferment” needs a little explana- 
tion. Under the present Selective 
Service law, there is some question 
whether the SSS has any authority 
to make an avowed or formal defer- 
ment of any skilled worker for the 
duration. However, as a practical 
matter, if there were an agreement 
on the policy that such workers 
should be exempted from the draft 
indefinitely, periodic renewals of the 
exemption could easily become sim- 
ply a matter of form or a stroke 
of the pen. 

The argument for indefinite defer- 
ment of a skilled worker is simply 
that the war effort would be better 
served by letting men continue to do 
critical jobs that they know how to 
do instead of trying to break in so- 
called replacements. 

Under the present practice of oc- 
cupational deferment, the employer 
has to come in at the end of six 
months—assuming that he wants a 
renewal of the deferment—and make 
a showing that he has tried without 
success to secure and obtain a re- 
placement for the worker subject to 
call for military service. Advocates 
of indefinite occupational deferment 
contend that, all other things being 
equal, it would be more sensible to 
take the replacement and draft him 
—leaving the skilled worker to con- 
tinue his critical duties unmolested ; 
instead of having the skilled worker 
divide his brief time of deferment 
between an attempt to turn out his 
regular production and break in a 
green hand. 

Of course, this objection is not 
valid in cases where replacements 
can be made from the ranks of fe- 


male employes or male employes who 
are not subject to call for reasons 
of physical disability, age, depend- 
ency, etc. 

*% 


War damage insurance will be 
handled by private fire insurance 
companies, as fiduciary agents of 
the War Damage Corporation. Ap- 
plications for policies should be 
made as soon as the necessary forms 
are available—about June 20. The 
blanket protection now in force will 
be void after June 30. 

Public utilities, whether publicly 
or privately owned, will pay a rate 
of 30 cents per $100—with a 50 per 
cent co-insurance clause. This rate 
(applying also to manufacturing 
plants of ordinary—that is, not fire 
resistant—construction) is the high- 
est in the schedule. Dwellings will 
be insured for 10 cents per $100— 
co-insurance not required. (“Co- 
insurance” means that the policy 
holder agrees to bear a share of the 
total loss.) 

This war risk insurance generally 
covers losses due to enemy action or 
resisting the same. It does not cover 
sabotage, capture, seizure, pillage, 
looting, use and occupancy, rental 
value and other indirect loss or con- 
sequential damage. Excluded also 
are blackout losses not due to enemy 


action. 


Judging from the inquiries re- 
ceived by this correspondent and also 
by the WPB copper branch, there 
seems to be a little confusion over 
copper conservation order M-9-c. 
Here is an explanation that, it is 
hoped, will clear up some of the 
misunderstanding. 

M-9-c was originally released by 
the old OPM Division of Priorities 
on October 21, 1941. It applied to 
industrial uses of copper generally, 
but it was a fairly mild restriction. 

In brief, the original order simply 
limited the use of copper to approxi- 
mately 60 per cent of a 1940 base 
period for more than 100 civilian 
articles. Telephone manufacturers 
generally did not fall under this lim- 
itation. Because of certain exemp- 
tions in the order, they were simply 
limited to a “minimum practical 
working inventory” not to exceed the 
amount of copper necessary to main- 
tain operations for 60 days. 

The real teeth were put into M-9-c 
by a WPB amendment on May 7. 
This amendment increased the num- 
ber of items which were specifically 
banned under the list originally is- 
sued October 21, 1941. There is no 

(Please turn to page 34) 
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THE WAR CAN BE WON IF 
We Unite on Home Front! 


By RUBY RILEY 
Associate Editor of TELEPHONY 


TAYING healthy assumes new 
S importance as added _ duties 

pile up on us, patriotic en- 
deavors demand our energies and 
time, and a large percentage of our 
doctors go marching off to war. Men- 
tal and physical health go hand in 
hand, and if those are accompanied 
by a strong spiritual well-being the 
owner is excellently equipped to meet 
the challenge of war and its respon- 
sibilities—even death. 

A discussion on mental health 
takes us into the inner self which 
has been dealt with so splendidly in 
Winfred Rhoades’ book, “The Self 
You Have to Live With.” This in- 
spirational book lays great stress on 
mental control and the education 
of the mind so that each person will 
be able to take the proper perspec- 
tive of his experiences—whether 
good or bad—that make up his daily 
life. It is our attitude toward these 
experiences, and toward people, that 
influence to a large extent our char- 
acter growth so that we achieve a 
balanced mode of living and an inner 
peace that is unshakable. 

The book reminds us that the 
greatest success an individual can 
attain in life is success of the spirit 
that keeps itself undefeated and still 
aspiring whether life is easy or hard, 
successful or unsuccessful, happy or 
unhappy. Every one of us has to 
keep on adjusting himself to the 
turns of fate, and then re-adjusting 
himself, as long as life lasts—for 
the human spirit was meant for vic- 
tory. 

It is tremendously important that 
we keep our mental equilibrium and 
build up a strong armor against the 
heartaches of this war that are cer- 
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PART IV. Mental stamina is a part of the nation's morale 


and is as necessary to win the present conflict as physical 


health, war supplies and equipment. Worrying dissipates 


our energies and lessens our efficiency, so let's keep our 


minds clear and our morale high! 


(Previous installments 


appeared in issues of May 23, May 30 and June 6.) 


tain to come. The important thing is 
not to worry. In an interview in the 
Chicago Sun, Dr. Irving J. Lee of 
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This dejected gentleman has becn bitten by 

the worry bug. He needs to have a spray 

gun turned on him containing a solution of 

constructive thoughts and a sense of humor. 

(lilustration, courtesy of THE TELEPHONE 
NEWS. 


Northwestern University says that 
“you can’t worry and work—so just 
work.” 

Many civilians dissipate their 
energies through worrying about 
conditions which they cannot con- 
trol, said Dr. Lee, thus losing their 
effectiveness for necessary duties. 
Any prolongation of worry leads first 
to inefficiency, then to breakdown. 

“At a time when America needs 
the full efficiency of everyone, it is 
essential that we realize what our 
immediate task is and that we do 
not allow worry to distract us,” de- 
clared Dr. Lee. He made the follow- 
ing recommendations: 


“(1) Center your attention on your 
task at hand, and seek new ways of 
helping. 

“(2) Don’t feel that the whole bur- 
den rests on you. Just do something, 
however small, and the net result will 
be great. 

“(3) Worrying about a situation dis- 
sipates your energy, leads to more 
worry, and saps your efficiency. 

“(4) Don’t expect too much. Pre- 
pare for bad news. It isn’t the pain, 
but the surprise coming of a pain that 
hurts. Remember that the anticipation 
of danger has a protective effect. 

“(5) Question all rumors. Don’t let 
them affect you emotionally. 


“(6) Trust those in authority. They 
TELEPHONY 
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are the only ones in a position to know 
the facts. 


(7) Don’t worry in the presence of 
ch:ldren. They are excitable and spread 
anxiety quickly.” 


One might more broadly interpret 
Dr. Lee’s remarks by pointing out 
that a troubled state of mind and 
emotional instability have a harmful 
reaction on digestion, preventing the 
body from properly assimilating 
food, further weakening the indi- 
vidual’s fortitude and clogging the 
mental processes. Psychiatrists well 
know the organic disorders that re- 
sult from mental disturbances; we 
must take the war responsibilities 
in stride. 

“Tll health of mind or body is at 
this time one of the chief saboteurs 
of industrial work and military suc- 
cess,” says Dr. Leverett D. Bristol, 
health director, American Telephone 
& Telegraph Co. “Don’t forget that 
our physical health is a part of the 
nation’s strength and our mental 
health a part of the nation’s morale. 
Physical and mental stamina on the 
part of all of us, together with the 
necessary supplies and equipment 
will win this war. ... 

“Unwarranted worry is one of the 
causative factors in mental and ner- 
vous upsets and may result in other 
unfavorable effects. Worry and fa- 
tigue often make up a vicious circle 
in which worry leads to fatigue, and 
overfatigue gives rise to worry. 
Both result in diminished quantity 
and quality of work, retarded mental 
aptitude, reduced resistance to dis- 
ease, increased errors of judgment 
or action and greater susceptibility 
to accidental injuries. 

“If we would obtain mental health 
and freedom from worry and exces- 
sive fatigue, we must ‘balance rest 
against effort, calmness. against 
strain, and quiet against turmoil.’ 
In other words, we must learn to 
relax with some degree of regular- 
ity. Periods of energy and accom- 
plishment must alternate with recre- 
ation and repose. The suggested 
health practices in the accompany- 
ing boxed item, may help us to avoid 
the ill results of the strains and 
stresses under which we are now liv- 
ing and working... . 

“In our present mobilization pro- 
gram everyone must have a place, 
but the best place for anyone is that 
place where, so far as possible, he or 
she will continue to be efficient, 
reasonably comfortable and satisfied, 
and at the same time a patriotic 
citizen. ... 


“Wherever our place may be, let us 
rise above too much anxiety, appre- 
hension, fear, or worry! 


JUNE 13, 1942 





Suggested Health Practices 


By Leverett D. Bristol, M.D., Dr.P.H. 


Health Director, American Telephone & Telegraph Co. 








Relax 





Laugh 





Exercise 





Eat Wisely 


(1) Get sufficient sleep. The average 
person needs at least eight hours of sleep 
out of 24. More people probably break 
down nervously from lack of sleep than 
from any other cause. Resistance to illness 
and disease is quickly lowered by fatigue 
and insufficient rest. Sleep with a window 
open, but avoid a draft. Keep living and 
working quarters properly ventilated. In 
wintertime avoid overheating of rooms. 


(2) Before retiring take time to free 
your mind of the day’s problems and wor- 
ries. This may be accomplished through 
such things as a pleasant game, a walk in 
the open air, a good book, a friendly letter, 
or a leisurely, tepid bath. 


(3) Cultivate a sense of humor and a 
sense of true values. This will minimize 
excessive effort and strain. 


(4) Engage in wholesome forms of rec- 
reation, exercise, hobbies, and special ac- 
tivities during periods of leisure time. Spend 
as much time in fresh air and sunshine 
as possible; both are wonderful health 
builders. 

(5) Avoid overindulgence in stimulating 
drinks and the excessive consumption of 
food, particularly at bedtime. Many such 
habits lead to subsequent depression and 
aggravation of fatigue, sleeplessness, and 
worry. Select a diet suitable in quantity, 
which includes minerals as well as the im- 
portant vitamins found in milk products, 
eggs, vegetables, fresh fruits, salads, etc. 

(6) The best way to prevent or control 
our worry concerning the war is to “war on 
worry.” Then ... we shall go on not only 
to winning the war but also to succeeding in 
our daily battles for mental and physical 
health and well-being. Victories in war or 
in personal health do not “just happen”— 
they must be achieved through intelligent 
planning and action. 





Banish Worry 








“Don’t be a worrier! 


war- gle; it is a spiritual struggle that 





rior!” 

Material things are unquestion- 
ably essential for winning this war, 
but when these are backed by a 
steadfast faith and strong spirit, a 
combination is formed that will 
most certainly stop the enemy. This 
war is more than a military strug- 


strikes deep into the soul and spirit 
of man. It has brought many people 
to a new concept of religion and of 
the moving force of God throughout 
the world. The cost of winning the 
war is insignificant in the face of 
the tremendous things at stake. 
(Concluded) 
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ID YOU EVER stop to consider 
D the large number of difficult 

tasks which can be made easier 
in a telephone exchange by the use of 
a good chain hoist? This tool also con- 
tributes much to safety. 


* * * 


Why doesn’t someone develop a light- 
weight pole trailer with a small pole 
derrick attached which could be used 
for both hauling and erecting poles in 
the small exchange where more expen- 
sive equipment is not available or justi- 
fied? 


* * * 


L. L. Ruggles and John McAndrew 
of the Automatic Electric Company, 
visited our office recently and gave us 
the benefit of their knowledge to bring 
us up-to-date on modern automatic 
switching practices. 


* * * 


The present seems an opportune time 
for some genius to invent a good one- 
bolt guy clamp. If such a clamp could 
be designed to have the same holding 
power as a three-bolt clamp, a real 
Savings in material and work could be 
realized. 


H. D. Hurlbut and L. Kohler of the 
Kellogg Switchboard & Supply Co., 
dropped in on us recently and we en- 
joyed several hours in a discussion of 
modern manual switching equipment. 


* * * 


The code call system is now being 
used to advantage to relieve many over- 
crowded telephone systems. This sys- 
tem is not new by any means, but it is 
now being provided with many new 
adaptions and uses which are proving 
highly desirable. The code call may be 
used to advantage in locating parties 
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quickly in large hospitals or factories, 
thus avoiding making several calls 
which waste the time of many busy 
people and clutter up the system with 
nuisance calls. Chimes, bells and lamp 
signals may be used and each work 
equally well on manual or automatic 
telephone systems. 


* * * 


Charles F. Robinson, Signal Corps 
telephone engineer of the Fourth Corps 
Area, stationed in Atlanta, Ga., sends 
us the accompanying picture of an im- 
provised cable plow which is used to 
advantage on large cable jobs deep in 
Dixie. It is understood that contractors 
of that region are able to install cable 
with this plow to a depth of 30 inches 
at seven cents a foot and still make a 
profit. 





This photograph was taken along an abandoned 
swamp road, constructed of oyster shells. 





Occasionally a telephone company 
may be required to install a length of 
submarine cable across a lake or river. 
A suitable boat or barge may not at all 
times be available to handle a heavy 
reel of armored cable. In this case, the 
reel may be set up on the shore and 
the cable pulled out by a small boat. 
The cable may be floated by attaching 
a length of plank or log to it at 50-foot 
intervals. Never attempt to pull the 
cable through the water without the 
use of the floats or serious damage may 
result. 


There is no doubt that someone will 
soon develop a paint which may be 
used on metal surfaces to prevent rust- 
ing. Such a paint will prove of real 
benefit due to the present shortage of 
critical materials necessary for gal- 
vanizing. 


It is not uncommon to see an old 
wooden cable reel weakened because of 
rot and decay. Cable is often damaged 
and wasted due to reel failures directly 
traceable to this weakness. While metal 
reels may be the correct answer to the 
problem they will in all probabilities 
not be extensively used during the pres- 
ent emergency. We wonder why reels 
are not constructed from _ properly- 
treated wood to prevent decay and ex- 
pensive resulting failures? 


ok *x * 


Despite the inconveniences of war, 
such as the tire shortage, gasoline and 
sugar rationing and even blackouts, we 
Americans retain our sense of humor 
which is good for us and bad for the 
Axis. An Army man having his first 
look at a large storage of many 4,000- 
pound bombs remarked — “Kisses for 
the Mikado.” 





TELEPHONY 








vill 
be 
|St- 
eal 
of 


al- 


old 

of 
red 
tly 
tal 
the 
ies 


es- 


els 
ly- 








Directors and officers of the New York State Telephone Association, seated (left to 





right): J. 





P. BOYLAN, Rochester; 








LLOYD C. WRIGHT, Jamestown: 


ARTHUR R. MAYTUM, Fredonia; L. H. MEYER, Johnstown, newly-elected president; W. A. SEELY, Norwich, newly-elected vice president; L. C. FOSS, Newport. 


Standing (left to right): A. R. MacKINNON, Albany, executive secretary; CLIFFORD SAYER, Chatham; 


Cazenovia; H. H. GRISWOLD, Phelps, and H. C. WHITE, Jamestown, retiring treasurer. Not present 
Schoharie; Edwin B. Babeux, Johnstown, treasurer, and Erwin A. Adams, Johnstown, secretary and assistant treasurer 


W YORKERS PREPARE 
Jo Wet War Demands 


HILE the gasoline-rationing 

program drew its share of 

discussion at the annual con- 
ference of the New York State Tele- 
phone Association, May 25 and 26 
in Syracuse, the problems of the 
telephone industry in meeting war 
communication demands composed 
the main theme of the meeting. The 
officers of the New York association 
are to be complimented on arranging 
a program which touched upon al- 
most every phase of wartime opera- 
tions of telephone companies. 

The following officers were elected 
at the convention: President, L. H. 
Meyer, Johnstown; vice president, 
W. A. Seely, Norwich; treasurer, 
Edwin B. Babeux, Johnstown; secre- 
tary and assistant treasurer, Erwin 
A. Adams, Johnstown; executive sec- 
retary, A. R. MacKinnon, Albany. 

The following directors were 
elected: John P. Boylan, Rochester; 
Russell Deyo, Schoharie; F. D. 
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Managing Editor of TELEPHONY 





Fancher, Middletown; L. C. Foss, 
Newport; H. H. Griswold, Phelps; 
R. Philip Hart, Cazenovia; A. R. 
Maytum, Fredonia; Mr. Meyer; Clif- 
ford Sayer, Chatham; Mr. Seely and 
Lloyd C. Wright, Jamestown. 

Retiring President Lloyd C. 
Wright presided at the first day’s 
meeting. He called upon Harold C. 
White, Jamestown, retiring treas- 
urer for the report of the finances 
of the association. 

Executive Secretary MacKinnon 
then presented his annual report of 
the activities of the association. He 
stated the organization had a good 
gain in members during the past 
year and that it had been very active 
in advising the membership on pri- 
orities, rationing, state and federal 


F. D. FANCHER, Middletown; R. PHILIP HART, 
when photograph was taken were: Russell Deyo, 


taxes, and matters pertaining to 
communications in civilian defense 
work. He also made a report on the 
six district meetings held during the 
year. 

Mr. MacKinnon praised the New 
York Public Service Commission for 
its fairness in the regulation of tele- 
phone companies and he emphasized 
the need for close cooperation be- 
tween telephone companies and units 
of both the federal and state gov- 
ernments. 

“Inter-Company Joint Rate Prob- 
lems” was the subject of a paper 
given by Donald F. Davison, mana- 
ger, Midstate Telephone Co., Inc., 
Munnsville. Mr. Davison gave a re- 
port of an association committee 
which has been working to devise 
a plan for the setting of equitable 
foreign exchange service rates as well 
as a set of rules and regulations 
pertaining to the construction, main- 
tenance and billing in connection 
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with the rendition of foreign service 
which would make such service satis- 
factory to subscribers and profitable 
and equitable to participating tele- 
phone companies. This committee 
was appointed at the request of 
the New York Public Service Com- 
mission. 

The committee has formulated a 
plan and it has been presented to the 
commission. The plan can be used 
by all.telephone companies through- 
out the state, said Mr. Davison. 


The afternoon session on May 25 
was opened with an address on “Na- 
tional Affairs” by Louis Pitcher, ex- 
ecutive vice president, United States 
Independent Telephone Association. 
Mr. Pitcher gave a resume of the 
problems facing the telephone indus- 
try in the present emergency and 
discussed such subjects as the pro- 
posed increase in the federal excise 
taxes on telephone service, P-129 and 
P-130 priorities orders, the L-50 tele- 
phone rationing order, the rationing 
of tires for telephone vehicles, the 
recently-enacted wire control legis- 
lation, ete. 

Mr. Pitcher also gave an interest- 
ing report on telephone service in 
England under war conditions, such 
as replacements of men by women, 
employment of men operators at 
night and other changes which have 
taken place. 

He urged telephone people to tell 
the public about their difficulties and 
to keep the public posted on chang- 
ing conditions through advertising, 
inserts with the bills, interviews and 
other informative means which will 
result in maintaining better public 
relations. 

A most interesting address, “New 
Developments in Civilian Defense,” 


There were several lively group discussions at the New York convention concerning the three new tele- 
phone priority orders following an open priorities forum at one of the sessions. 
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This scene of the registration desk at the New York convention shows how busy the attendants were 


getting the telephone men properly “‘labelled"’ (left to right): 


MARGARET PFOHL, FRANCES NORTON 


and JANE KOWALSKI, all of Syracuse. 


was given by Col. Thomas M. Sher- 
man, of the New York Civilian De- 
fense Council. He explained the 
setup of the state civilian defense 
organization and paid tribute to the 
telephone industry for the vital as- 
sistance it has given to the or- 
ganization. 

“Telephone War Cooperation” was 
the subject of an address by Lt. Col. 
Wm. C. Henry, U. S. Signal Corps, 
Washington, D. C., and vice presi- 
dent of the United States Independ- 
ent Telephone Association. Colonel 
Henry stated that the industry is 
playing a vital part in the war emer- 
gency and that the Army depended 
upon the industry for three specific 
services: (1) Furnishing equipment 
and supplies; (2) furnishing trained 
personnel for the Signal Corps, and 
(3) providing efficient commercial 
facilities and services for both civil- 
ian and military needs. 

Maj. Gen. Dawson Olmstead, chief 
signal officer of the Army, has com- 
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mended the telephone industry -for 
the way in which it is meeting the 
demands placed upon it, stated the 
colonel. He reviewed the formation 
and sponsoring of Signal Corps units 
made up of Independent telephone 
men by state associations and indi- 
vidual operating companies. 

Several of these Signal Corps 
units have already been completed, 
Colonel Henry stated, and others are 
nearing completion. He urged spon 
sors of the units to speed up their 
formation. 

Colonel Henry discussed the form- 
ing of the new 3-B Selective Service 
classification which was explained in 
the May 16 issue of TELEPHONY, 
page 24. 

The Signal Corps appreciates the 
way in which the telephone industry 
has met the war demands for com- 
munication service, Colonel Henry 
stated. He said it is the consensus 
that there is no need for the govern- 
ment to consider taking over the 
operation of the telephone industry 
as was done in World War I. As 
an indication of this thought he re- 
ferred to recent actions of the Signal 
Corps in turning over to commercial 
telephone companies the maintenance 
and operation of Army telephone 
systems in camps and cantonments. 


The close attention of the conven- 
tion was given to Gen. Victor A. 
Yakhontoff, who spoke on “This War 
of Ours.” General Yakhontoff was 
former military attache of the Rus- 
sion Embassy in Japan and assistant 
secretary of war in their Kerensky 
cabinet. He is an authority on the 
Far East as well as on European 
affairs and has been in this country, 
of which he is a citizen, for 24 years 

Most important military question 
in the whole world today is the open- 
ing of a second front against Ger- 

(Please turn to page 22) 
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Uniflex is a new word for new economy, new flexibility, 
new efficiency in cable terminal construction, installation 
and service. Equally important is the revolutionary 
compactness of the Uniflex Cable Terminal permitting 


Uniflex i 





vertical or horizontal, single or tandem arrangements 
which mean great new savings in space, time and labor. 
Uniflex Cable Terminals are sold by all telephone 
equipment manufacturers and supply houses. 
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We of Automatic Electric are proud to “are 


the Navy “E”—official recognition of excellence o 
in the production of war-time equipment for the fates 


Navy. 





We are proud of this as an honor shared equery 
member of our entire organization. They, by the 
determination, and unstinting zeal, made possib 
expanded output of communication products so ur@ded 


—while maintaining the quality and performancfigh 


AUTOML 


ORIGINATORS AND DEVE 


















‘ceiverd of 
ice offmce 


- the Intes 





MIL 


THE NAVY E" 


For Outstanding 
Service in Wartime 


Productiom « x x x 


levels set by Navy requirements. 


We feel, too, and want our loyal customers to know that it 
is a tribute to them as well. Their understanding and forbearance 
in the difficult problems of meeting their needs during these 
times have helped us to meet our steadily expanding Navy 


commitments. 


This heartening recognition of our effort thus far will 
encourage us to continue, and to resolve not to relax for an 


instant until the final and inevitable victory is won. 
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Talking things over after a convention session are these prominent New 
York telephone men (left to right): J. COOPER, Hilton, L. C. FOSS, 
Newport, S. F. NIXON, Westfield, and FRED NIXON, Westfield. 


many, General Yakhontoff said. De- 
claring that Russia cannot solve all 
the problems of the war, he stated 
flatly that Great Britain and the 
United States must win their own 
battles against the Nazis before the 
war can be won. 

On the homefront in the United 
States, he said the most important 
thing is absolute unity. We must 
have unity at home and “take care 
of” those who are trying to divide 
us, and if we are determined that 
we must gain the victory nothing 
can stop us, General Yakhontoff de- 
clared. 

Retiring Vice President Clifford 
Sayer, Chatham, presided over the 
morning session of May 26. 

Retiring Treasurer White, general 
auditor of the Jamestown Telephone 
Corp., addressed the convention on 
“What Your Taxes Are Apt to Be.” 

Mr. White discussed the provisions 
and proposed changes in the pending 
1942 revenue bill, and also described 
the provisions of state tax laws. He 
warned that all telephone companies 
should increase the amounts which 
they accrued for payment of 1941 
taxes to cover payments for 1942. 

Col. Gustav Hirsch, Columbus, 
Ohio, addressed the convention on 
“Operating Under War Conditions.” 
Colonel Hirsch explained the three 
recent telephone priority orders 
L-50, P-129 and P-130. He stated 
he thought these orders had a good 
effect on the telephone industry in 
that they force telephone companies 
to conserve materials and equipment 
and help them stop a lot of needless 
waste. They force the companies to 
live off the supplies which they now 
have on hand. 

Colonel Hirsch stated that it was 
the duty of all telephone companies 
to live within the spirit of all three 
priority orders—that of conserving 
material—and not try to circumvent 
the provisions of the orders. We 
must win the present war, he de- 
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clared, and the telephone industry 
should gladly obey all restrictions 
and pay its taxes so that the war 
can be successfully executed. 
Following Colonel Hirsch’s ad- 
dress, an opening discussion on pri- 


ority purchases and _ construction 
was held. Frank Heyes, of Kellogg 
Switchboard & Supply Co., was 


chairman of that forum. 

President-Elect Meyer presided at 
the closing session of the convention. 
Retiring President Wright presented 
his annual address, in which he 
traced the important activities of 
the association during his term of 
office. Mr. Wright was given a 
round of applause for the service he 
has rendered the association during 
the past three years during which 
the organization has been unusually 
active in protecting the interests of 
the industry and in helping gear its 
operations to the war effort. 

“The Washington Picture” was 
the subject of an address by Fran- 
cis X. Welch, special Washington 
correspondent for TELEPHONY. Mr. 
Welch’s address was published in full 
in the May 30 issue of TELEPHONY. 

F. Mark Clark, sales manager, 
Rochester Telephone Corp., presented 
an interesting address on ‘“‘Conserv- 
ing Plant Through Commercial Serv- 
icing.”” Mr. Clark stated his com- 
pany is making surveys of all sub- 
scribers who order more facilities to 
see if they cannot get along with 
their present service. It is also as- 
certained if they are making full 
use of their present service and if 
the subscribers are not utilizing their 
service fully, suggestions are made 
to bring this about. This generally 
eliminates the need for additional 
facilities. 

He stated that, in general, cus- 
tomers agree they can get along with 
less equipment than they have or- 
dered, thus much material, existing 
plant, and man hours are conserved. 
Mr. Clark said this was salesman- 
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(Left to right): J. T. BARRETT and J. W. MORRISON, both of Rochester, 
are shown talking to 
FRANCIS X. WELCH, 


a featured speaker at the New York convention, 
special Washington correspondent for TELEPHONY. 


ship in reverse but it is absolutely 
necessary if telephone companies are 
to conserve their plants. 

In an address ‘‘World’s Champions 
Are Two-Fisted,” Arthur A. Hood, 
director of dealer relations, of Johns- 
Manville Corp., said that the United 
States is on its way to a world cham- 
pionship in economic collectivism and 
he stated that any champion needs 
a good left hook. 

He stated that the left hook of 
American democracy is the home- 
front exemplified by the local busi- 
ness structure, the foundation of 
which is personal enterprise and 
initiative. He emphasized that we 
must keep local business in fighting 
trim by re-dedicating itself to the 
reasonable profit system; by think- 
ing internationally; and by planning 
for better post-war business and 
social standards. He asked that all 
telephone men put forth effort to 
keep their local business structures 
sound and strong. 

The convention ended with the 
annual banquet and dance. Leon 
F. Roberts, commercial manager, 
Jamestown Telephone Corp., was 
toastmaster. The address of the 
evening was given by Dr. Harold R. 
Bruce, of the political science de- 
partment, Dartmouth College. 


Vv 


Presented With Service Award 

RALPH A. VANORSDEL, vice president 
and general counsel for the Chesa- 
peake & Potomac Telephone Co., was 
presented with a distinguished service 
award by the Alumni of the University 
of Nebraska Association at its annual 
meeting. Mr. VanOrsdel graduated from 
Nebraska University in 1906. He 
is a past president of the Nebraska 
alumni association, a past president 
of zone nine of the national association, 
a university foundation trustee and 
has been a member of the executive 
committee of the American Bar Associ- 
ation. 
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Questionable Communications 
Employes May Be Removed 


Under authority given by the De- 
fense Communications Board, in its 
order No. 3 dated March 25, the Sec- 
retary of War and the Secretary of 
Navy may, during the war, require 
communications companies to remove 
from employment and to exclude from 
their operating premises any person 
regarding whom there exists evidence 
of subversive activities or of inclina- 
tions to direct such activities against 
the United States, or whose employ- 
ment or access the above officials 
might, for any other reason, consider 
detrimental to the safety of military 
and naval messages handled by means 
of commercial wire and cable com- 
munications systems. 

The order delegated authority to 
both the War and Navy secretaries to 
institute measures and issue regula- 
tions and orders necessary to safeguard 
military and naval messages handled 
by radio and wire communications. It 
is understood that the Secretary of 
War will have jurisidiction over the 
field of wire and cable communica- 
tions, while the Secretary of the Navy 
will have cognizance over radio com- 
munications. 


vv 


Jack Haley Makes Thrilling 
Trip to South America 

A thrilling plane trip was made re- 
cently by J. B. Haley to Sao Paulo, 
Brazil, where he will represent the 
Brazilian interests of Automatic Elec- 
tric Co. The trip was made in seven 
days by air over sections of the world 
that were “only geography before,” 
says Jack in a letter to the editor of 
TELEPHONY. He states that the food 
is pretty good, bananas, carrots, cauli- 
flower, beans, cabbage, etc., being 
plentiful. Butter and eggs are fine, 
also, he writes. 

When the Haleys left America for 
South America, most of their personal 
belongings—such as their automobile, 
books, etc.—were sent by boat. How- 
ever, they never reached their destina- 
tion due to the war. Jack states they 
are a little behind on their reading be- 
cause the delivery of TELEPHONY has 
necessarily been delayed. 


vv 


Accepts Rotary Office 

S. B. GREEN, general manager of the 
South Carolina Continental Telephone 
Co., Sumter, S. C., was recently elected 
secretary of the local Rotary Club. Mr. 
Green was formerly general superin- 
tendent of the Illinois Valley Tele- 
phone Co., Streator, IIl. 
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INDEPENDENT 
PIONEER NEWS 











Epitor’s NOTE: TELEPHONY is devot- 
ing space regularly to the publication 
of reports of activities of the Inde- 
pendent Pioneer Telephone Association, 
632 Lemcke Bldg., Indianapolis, Ind., 
as well as of letters and comments 
from members of that association. The 
following letter was received from John 
H. Agee, Lincoln, Neb., president of 
that organization: 


Dear Mr. Reno: 


Should the Independent Pioneers go 
forward in war times? The question 
has been raised properly enough 
whether activities on the part of the 
Independent Pioneer Telephone Asso- 
ciation should not be suspended during 
the duration of the war. 

The executive committee in session 
in Chicago during the Spring Confer- 
ence devoted considerable time to this 
question and were unanimous in say- 


ing that the Pioneer program should 
go forward without regard to the war 
situation. This means that the purposes 
and program of the Pioneer’s associa- 
tion are in no way harmful or detri- 
mental to the successful conduct of the 
war; in fact, there are few people 
better equipped to discuss and help in 
war work than these experienced tele- 
phone men and women. 

If the civilian aid program of the 
government needs encouragement and 
assistance, who can better provide these 
than the telephone pioneers? If the 
morale of telephone workers and of 
citizens in general needs inspiration 
and encouragement, who is_ better 
equipped to help in that direction than 
the pioneers? 

From every viewpoint the executive 
committee felt that in spite of the war 
the telephone people who can qualify 
by the necessary years of service should 
take an active part in promoting and 
helping the Independent Pioneer Tele- 
phone Association. 

We solicit your suggestions. Why 
not write to J. K. Johnston, secretary, 
632 Lemcke Bldg., Indianapolis, Ind? 

Yours truly, 
J. H. AGEE, President. 





than the foundation. 


the fifth characteristic 


are used. 


’ 


return of wisdom,” says Emerson. 


service. 


telephone service rendered. 





The Neglected Ingredient 


By Miss Anne Barnes 
Traveling Chief Operator, lowa Independent Telephone Association 


OOD, DEPENDABLE telephone service at all hours of the day 
or night must have a foundation composed of five parts of equal 
importance to form an inseparable whole: Skill, speed, accuracy, 
knowledge of one’s work, and attitude. If any single one of these parts 
is missing or weak in content, the whole foundation is adversely affected. 
The service structure depending on such a foundation is no stronger 


Traffic people have placed so much emphasis on the first four that 
attitude or manner 
forgetting that an achievement is more complete when all ingredients 


“He who has put forth his total strength in fit actions has the richest 


Today, however, the way we look at our duties and feel about them is 
more important if we are to give the most efficient service. Attitude, as 
we know, is point of view. Different people look at the same work from 
a different point of view. For instance, some people may be said to have 
a biased point of view; that is, they are influenced by their opinions of 
certain people they serve depending on what they know or have heard 
about them. They may receive service at its best generally but there 
is sure to come a time when that biased attitude is reflected in the 


Our manner, reflected in small items of service, often decides people 
for or against us. Some people have the knack of making those they 
serve feel easy and natural no matter how unusual a request for service 
may be and it is that knack—that feeling of not only being willing to 
serve but wanting to serve—that makes for a genuine appreciation of 


was sometimes neglected, 
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WPB MAKES CHANGES 


IN TELEPHONE 


REFERRED applicants for new 
Prsiesion service must demonstrate 

that the service is necessary to dis- 
charge the war or essential public ac- 
tivity in which they are engaged, the 
War Production Board ruled June 2 in 
Interpretation No. 1 of General Con- 
servation Order L-50 (TELEPHONY, May 
2, p. 10, amended order). 

Order L-50, as amended, places gen- 
eral restrictions on the types of tele- 
phone service which can be installed by 
telephone companies throughout the 
country, and sets up a classification of 
persons engaged in war or necessary 
public activity who may obtain prefer- 
ential treatment in obtaining new 
service or a change of service. 

Under the interpretation, it is made 
clear that persons in the preferred 
category can not obtain service 
merely on the ground that they are 
engaged in war or essential civilian 
work, but also must show that the 
service desired is essential to the dis- 
charge of their responsibility for pub- 
lic health, welfare or security. 

The interpretation is intended to 
clear up doubts raised by essential 
users as to their status, and has no 
bearing on applications for service of 
persons not included in the essential 
category. Applications of non-essen- 
tial users are controlled by the capac- 
ity of telephone companies as limited 
by L-50. Following is the text of the 
interpretation: 


Title 32—National Defense 
Chapter IX—War Production Board 


Subchapter B—Division of Industry 
Operations 


Part 1095—Communications 


Interpretation No. 1 of General Con- 
servation Order No. L-50 as Amended 
April 23, 1942 


“The following official interpretation 
is hereby issued by the Director of In- 
dustry Operations with respect to Sec- 
tion (b) (2) (i) of General Conserva- 
tion Order No. L-50, as amended April 
23, 1942: 


““*The demands for service reason- 
ably required by persons engaged in 
direct defense or charged with respon- 
sibility for public health, welfare or 
security’ and required by those in the 
service categories of Schedule ‘A’ of 
that order includes only such telephone 
service as is essential to such persons 
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ORDERS 


in carrying on their direct defense 
activities or in the discharge of their 
responsibility for public health, wel- 
fare or security. 

“The fact that an applicant for tele- 
phone service is engaged in direct de- 
fense activities, or is within the service 
categories shown on Schedule ‘A’ or 
holds a position which carries with it 
responsibility for public health, wel- 
fare or security is not of itself deter- 
minative of such applicant’s right for 
service unless, in addition, the tele- 
phone service requested is essential to 
such applicant in the discharge of 
such public responsibility. 


“Issued this 2nd day of June, 1942.” 


J. S. KNOWLSON (Signed) 
Director of Industry Operations 


* * 


Amendment No. 1 
To Order L-50 


Restrictions on telephone installa- 
tions have been modified so that tem- 
porary equipment may be replaced by 
permanent equipment and other special 
operations may be carried out without 
undue hardship to subscribers. 

In Amendment No. 1 to General 
Conservation Order L-50, as amended 
and released June 5, WPB makes it 
possible for a subscriber to substitute 
less telephone facilities in cases where 
his existing facilities exceed his re- 
quirements. 

The amendment, which also permits 
permanent installations in place of in- 
stallations made on a temporary basis 





Best Story of the Week— 
What's Yours? 


The following incident is purely 
a case of mental telephony, ac- 
cording to the May issue of the 
Southern Telephone News pub- 
lished for the employes of the 
Southern Bell Telephone & Tele- 
graph Co. 


Mrs. Philip H. Draper, Jr., gave 
birth to a son March 17 at a Co- 
lumbus, Ga., hospital. To her hus- 
band, thousands of miles overseas 
she sent a cable informing him of 
the happy tidings. It was at about 
that time the major decided to 
call home and see how the little 
lady was doing. At about 10 that 
same night the call got through 
and Mrs. Draper introduced their 
young son to _ her astonished 
spouse. 











to meet an emergency situation, is 
necessary in order to avoid hardship 
to subscribers, both in civilian and 
war categories. 

Under the restrictions contained in 
the original order, for example, a sub- 
scriber who possessed equipment de- 
signed for a large demand for tele- 
phone service and who suddenly ex 
perienced a decrease in demand, would 
be unable to dispose of his surplus 
equipment. The amendment removes 
inequities of this type. 

Likewise, under the original order, 
a munitions plant, for example, which 
had installed service on a temporary 
basis to handle the demands of its 
construction force, would be unable to 
transfer the service to a permanent 
basis after construction of the plant 
was completed. The amendment also 
will meet situations of this character. 


Title 32—National Defense 
Chapter IX—War Production Board 
Subchapter B—Division of Industry 

Operations 
Part 1095—Communications 


Amendment No. 1 of General Conserva- 
tion Order L-50 as Amended 
April 23, 1942 

General Conservation Order No. 
L-50, as amended April 23, 1942 (Sec- 
tion 1095.1) is hereby amended as 
follows: 


Section (b) (1) is amended by in- 
serting after the last word in that sec- 
tion, the following: 

“, except 

(i) A permanent installation in lieu 
of one temporarily made to meet 
an exigency. 

(ii) A substitution of facilities utiliz- 
ing a lesser amount of Material 
where the service demands of a 
subscriber have so decreased as 
to warrant the substitution, pro- 
vided the Material and/or fa- 
cilities recovered are currently 
re-usable in meeting demands 
for service not otherwise pro- 
hibited by this order.” 

Issued this 4th day of June, 1942. 
J. S. KNOWLSON, 

Director of Industry Operations. 


% ne oe 


Postpone Inventory 
Restrictions in P-129 and P-130 

In order to permit telephone com- 
panies to balance inventories, swollen 
as a result of increasing demands by 
war agencies for service, the War Pro- 
duction Board June 3 postponed until 
September 1 the inventory restrictions 
contained in orders assigning prefer- 
ence ratings for materials necessary 
to the operation of the companies. 

Preference Rating Orders P-129 and 
P-130 assign an A-3 rating for mate- 
rials necessary for maintenance and 
repair and for materials for normal 
operating supplies, respectively. 

The orders, effective April 23, con- 
tained a stipulation that the A-3 rating 
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sible line failure. 





WITH NICOPRESS ARE STRONGER THAN THE LINE ITSELF! 


That's a strong statement but it's a fact. So, when 
your line needs repairs be sure to use Nicopress 


sleeves. Eliminate the hazards of noisy joints and pos- 


You'll find maintenance costs less, 


takes less time—and in these days every saving is 


important. 


Other well known National products are listed at the 
left. Telephone men now using them vouch for their 
dependability under all conditions of service. 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 





1033 WEST VAN BUREN STREET - 


SALES COMPANY 
CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS, KANSAS CITY. LOS ANGELES. RICHMOND (VA) AND SAN FRANCISCO 


Today — as never before — 


the safest place for telephone 


eable is underground _ 


in ORANGEBURG CONDUITS 


ORANGEBURG 


Standard 


for installation with 


concrete encasement 


NOCRETE 


for installation without 


concrete encasement 





Luild safety into yout system with 


ORANGEBURG Conduits 


MADE AT ORANGEBURG, NEW YORK, BY THE FIBRE CONDUIT COMPANY 
292 MADISON AVENUE, NEW YORK CITY 
Sales Agent — Distributors 


GRAYBAR ELECTRIC CO., INC. GENERAL ELECTRIC SUPPLY CORP. 
(offices in principal cities) (and associated houses) 
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WORLDS GREATEST all around 


ELECTRIC TOOL <-> 
gH, 


DRILLS—GRINDS—SANDS 
SAWS—POLISHES 
SHARPENS—CARVES 


The new WHIZ ELECTRIC TOOL is the handiest 
power tool ever made. A rugged tool for power and 
Drills through '/, inch iron plate in 42 
seconds or engraves intricate designs. Handles any ma- 
terial: Metalsk—Woods—Alloys—Plastics—Glass—Steel— 
etc. Saves time. Eliminates labor. Plug into any socket 
AC or DC, 110 volts. Chuck '/, inch capacity. Ball bear- 
ing thrust. Powerful, triple-geared motor. STANDARD 
MODEL, with Normal Speed (uses 200 different acces- 
sories, instantly interchangeable). Price only $9.95. 


The only DRILL-TOOL with a full year’s guarantee 


precision work. 


FREE Accessory outfit (Value $2) includes set of drills, mounted 

1/2 inch grinder, sanding discs, cutting wheels, mounted 
brush, polishing wheel, carving burr, etc., FREE with each tool 
ordered NOW. We pay postage. 


10-DAY TRIAL—MONEY BACK GUARANTEE 


PARAMOUNT PRODUCTS CO. 
Dept. 6-TEL 545 Fifth Ave. New York, N. Y. 
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could not be used unless inventory was 
held to a practical working minimum, 
which was fixed at 27% per cent of the 
dollar value of material used for all 
purposes during 1940. 


Because of demands of war agencies, 
especially the armed services, the tele- 
phone industry has been placed in the 
position of having inventories long on 
some items and short on others. Ad- 
justments must be made. 


Amendment No. 1 to each of the or- 
ders postpones the effect of the 27% 
per cent restriction until September 1, 
thus giving telephone companies an 
opportunity to balance _ inventories 
without indiscriminate junking of ex- 
cess stocks. Immediate application of 
the inventory restrictions would cause 
hardship and would accomplish noth- 
ing toward furthering the war pro- 
gram, since the materials on hand can 
be used only for the telephone opera- 
tions for which they were produced. 
The amendments follow: 


Title 32—National Defense 
Chapter IX—War Production Board 
Subchapter B—Division of Industry 

Operations 
Part 1095—Communications 
Maintenance, Repair and Operating 
Supplies 
Amendment No. 1 to Preference Rating 
Order P-129 

Section 1095.2 Preference Rating 
Order P-129 is hereby amended in the 
following particulars: 

Paragraph (gz) (1) is hereby amended 
by inserting before the first word of 
that paragraph (“Except”) the follow- 
ing words: 

“On and after September 1, 1942.” 

Issued this 3rd day of June, 1942. 


J. S. KNOWLSON, 
Director of Industry Operations. 





Title 32—National Defense 
Chapter 1X—War Production Board 
Subchapter B—-Division of Industry 

Operations 
Part 1095—Communications 


Amendment No. 1 to Preference Rating 
Order P-130 
Section 1095.3 Preference Rating 
Order P-130 is hereby amended in the 
following particulars: 


Paragraph (g) (1) is hereby amended 
by inserting before the first word of 
that paragraph (‘Except’) the fol- 
lowing words: 


“On and after September 1, 1942.” 
Issued this 3rd day of June, 1942. 


J. S. KNOWLSON, 
Director of Industry Operations. 


Vv 


Given Rotary Honor 

R. N. COLE, recently named general 
superintendent of the Illinois Valley 
Telephone Co. at Streator, IIl., was 
honored by being elected vice president 
of the Streator Rotary Club. 
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TOP! For 60 seconds! Close 
S your eyes and pretend you're 

drowning! In 400 thought-words, 
take inventory of yourself — your 
life, now, the past, and your future. 
Are you drowning in the muddle of 
your own mind? What is the main 
gist of your thoughts? Is it not this, 
basically: “Give us this day our daily 
bread”? 

Who is “us”? It’s me, first of 
all. The “guy with the big I!” But 
it’s my mother, too. And my brother 
and his family; my sister and her 
husband! More than that, it’s all 
my relatives, my friends, and my 
loved ones, en masse. 

“Us” is my wire chief, also; he’s 
of French descent. And it’s my 
English chief operator, and the Bo- 
hemian combination man, and the 
pretty Scandinavian clerk! 


resorter’s Oriental servant! 
day—like us! 


all-out for Victory”? 


hate and war. 


You, Mr. Telephone Man, serve! 
except war and its causes. 


“GIVE US THIS DAY OUR DAILY BREAD" 


By LELAND WRIGHT 
Secretary-Manager, Alexandria (Minn.) Telephone Co. 


Again, it’s our Italian subscriber, the Rus- 
sian farmer, George the porter, our German neighbor, and our summer 
They, too, all of them, need bread—each 


So, Mr. Telephone Man, don’t be too disturbed. Why are you “going 
It’s so everybody can communicate with 92 per 
cent or more of the peoples of the world! 
our “daily bread” in the peacefulness and security of a world free from 


That’s your job. You can’t hate— 
You can’t hate and be consistent. 





It’s so all of “us” can have 


Because 


when you serve honestly, to the best of your ability, for the benefit of 
all your subscribers and your employes, you are serving all the peoples 
of the earth. You haven’t time—or room in your heart—to hate people, 
even though perhaps you sometimes think you should hate some of them. 

Let’s remember, before it is too late, the lessons of unity as practiced 
through our telephone associations. As we strive for peace through vic- 
tory, let us recall the hard-learned teachings of the drouth eras and the 


depression years. 
with the accompanying suffering. 


CHANGES THINGS. 





Think of our own nation’s revolution and civil strife 
Compare the “competitive” days of 
telephony with the harmony of today. 

As telephone people, we are trained for the emergency, for our tasks 
of “serving’—all through experience. 
as we apply the traditional “service” of our industry to our universal 
cause when we ask: “Give us this day our daily bread.” 

We must be honest with ourselves, so as we work hard, save hard, and 
serve hard, for all things good, let us pray hard, too—because PRAYER 


Let us pray for Divine Guidance 








Leon F. Roberts Requested 
To Run for Congress 

Leon F. Roberts, commercial mana- 
ger of the Jamestown (N. Y.) Tele- 
phone Corp. and former mayor of that 
city, has been approached by a number 
of prominent Republicans in the James- 
town area to run for Congress oppos- 
ing the re-nomination of Congress- 
man Daniel Reed. Mr. Roberts con- 
firmed the fact that he had been asked 
to enter the congressional primary race 





but his decision was unknown at this 
writing. 


VV 


United Pays Dividend 

Alden L. Hart, president of United 
Utilities, Incorporated, June 8 an- 
nounced the declaration of a semi-an- 
nual dividend of 20 cents per share by 
the directors of the company, payable 
June 30 to stockholders of record at 
the close of business on June 16. 
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DAVISON’S 


PROTEH- SORB 
DESICCANT 


Protek-Sorb Desiccant has more than twice the moisture capacity of other 
desiccants—splices dried with Protek-Sorb Desiccant MUST be drier, 


MUST return to normal insulation resistance quicker. 


Protek-Sorb Desiccant is ap- 







proved and recommended by 
leading manufacturers and sup- 


pliers of teleph quipment. 





Use Protek-Sorb Desiccant — 
avoid the hazards and incon- 
veniences of out-dated methods 
of drying cable splices. 


<2: 


Your regular telephone 
jobber can supply you. 
Ask him for handbook 
instruction sheets. 


THE DAVISON CHEMICAL CORPORATION 


INDUSTRIAL SALES DEPARTMENT 























BALTIMORE MARYLAND 








(Let this book help you solve . 


present-day problems of 
DETERMINING FAIR AND 
PROFITABLE UTILITY RATES J 


















Here is a timely book which fully covers public 
utility rate determination, service and discrim- | 
ination, treating the subject from the viewpoint 
of the engineer and manager rather than from 
that of the lawyer or economist. 


Elements of 
UTILITY RATE DETERMINATION 


By John M. Bryant and Raymond R. Herrmann 
464 pages, 6x9, $4.50 


FILLED with usable, factual information, this book discusses the 
factors, methods and problems of evaluating public utility property 
and service for rate-making. In it the authors give the reasons for 
regulation of utility rates, describe the methods used to accomplish 
regulation, and outline the practical limitations involved. 
In clear, practical terms, it brings you the essentials of valuation, 
depreciation, expense, return, etc., as factors in the establishment of 
proper rates for the various utility rates. 


Based on Tested Methods—Not Theories 


For illustrative material and definitions the au- 
thors have used numerous citations from back- 
ground and key cases decided by commissions 
and courts, and in no instance is any material 
offered which has not been actually tried and 
found workable. 
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A Really Portable 
ROCK DRILL 


THE NEW BARCO MODEL J2-A 
WITH EXHAUST BLOWER 


Gor Surface Drilling 
Holes up to 3 feet deep 


¢ One man operates. 


¢ Uses exhaust to clean 
holes. 


¢ Takes standard Linch 
hexagon drill rods 


and detachable bits. 









BARCO MANUFACTURING CO., NOT INC. 
1811 WINNEMAC AVENUE 


BARCO?.. “taints 


CHICAGO, ILLINOIS 


Commissions 
and Courts 


Rules Out Minimum Pay As 
Basis for Overtime Wages 

The United States Supreme Court 
ruled June 8 that the wage-hour law 
requirement of time and a half pay for 
overtime beyond 40 hours a week 
meant 150 per cent of an employe’s 
regular rate pay, not 150 per cent of 
the act’s minimum pay provisions. 
Thus, no matter how much a worker’s 
regular pay exceeded the minimum, he 
still would be entitled to time and a 
half pay for overtime. 

At the same time, however, the court 
upheld a system by which an employer 
contracted to pay his employes a fixed 
sum each week, the amount being de- 
signed to cover overtime at the statu- 
tory time and a half rate but the fixed 
sum to be paid for either a regular or 
an overtime week. It said there was 


no hard and fast rule for determining 
“regular” pay. 

The court found that Congress in- 
tended the wage-hour act to penalize 
employers working their men more 
than 40 hours a week. 

“Reduction of hours was a part of 
the plan from the beginning,” the court 
observed. This purpose had been de- 
nounced by a litigant as “‘square in the 
face of the needs of national defense.”’ 

The decisions, interpreting the law’s 
overtime provisions for the first time, 
were made in two cases which may be 
summarized as follows: 

(1) The Overnight Motor Trans- 
portation Co. of Baltimore employed 
an individual at $27.50 a week. His 
hours were variable but he averaged 
65 a week and sometimes worked 80. 
The law then fixed 25 cents an hour 
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one companies. 


ELECTRIC 


6161 S. State St. 
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Equipment for Telephone Exchanges 





RINGING MOTOR GENERATOR SET 


It is of vital importance that a telephone exchange operate depend- 
ably without interruption, AT ALL TIMES. 


This is why Holtzer-Cabot ringing motor generators are designed 
and built to give a lifetime of continuous and dependable service. 


Holtzer-Cabot ringing motor generator equipment has the unqualified 
es of the engineering and service departments of all major tele- 
Pp 


Our engineers will gladly confer with you. 
experience can be helpful—write for Bulletin 1310-02 


HOLTZER-CABOT 


INTERRUPTER 


T heir 


COMPANY 


125 Amory St. 
BOSTON, MASS. 











as the minimum wage and the employe 
got nothing extra for overtime because 
the company contended it already was 
paying him more than required, figur- 
ing 40 hours at 25 cents, or $10, plus 
40 more at 37% cents, or $15. 


Under the court’s ruling, however, 
the employe’s regular pay was $27.50 
for 40 hours. Since this came to about 
68 cents an hour, he would be entitled 
to pay at the rate of $1.02 an hour for 
hours beyond the 40. The court upheld 
the employe’s right to claim damages 
equal to the overtime pay even though 
the employer acted in good faith. 

(2) The A. H. Belo Corp., pub- 
lisher of the Dallas (Tex.) Morning 
News and owner of radio station 
WFAA, contracted with its employes 
when the wage-hour law took effect to 
continue paying them their existing 
salaries for their existing hours. The 
contracts stipulated an hourly rate, ob- 
tained in most cases by dividing the 
guaranteed weekly salary by 60. 

Thus if a man’s salary was $60 a 
week, his regular hourly rate would 
be $1 and his overtime rate $1.50. If 
he worked 40 hours, he would get the 
full $60 but he might be required to 
work up to 53 hours for the same pay, 
since 40 hours at $1 and 13 at $1.50 
would come to only $59.50. But if he 
worked 54 hours or more he would get 
more than $60. 

The court, in a five-to-four decision, 
found that this complied with the law. 
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Physical Toll Connection 
Case Still Pending 

Still dragging on the docket of the 
Federal Communications Commission 
is the reopened case of the Oklahoma- 
Arkansas Telephone Co. against the 
Southwestern Bell Telephone Co. con- 
cerning the Independent company’s pe- 
tition for physical connection of its 
Poteau, Okla., exchange with the Bell 
lines. (TELEPHONY, April 18, p. 24.) 
It has been before various commissions 
and courts for many years. When the 
case was reopened this year hearings 
were held both in Fort Smith, Ark., and 
in Washington, D. C. 

At the latest hearing, May 27-29, 
before the FCC in the nation’s capital, 
testimony was presented alleging that 
the financial affairs of the Oklahoma- 
Arkansas company have been manipu- 
lated and accounts set up to enable the 
company to maintain a balance in its 
records. 

Letters from I. H. Nakdimen, presi- 
dent and principal stockholder in the 
Independent company, to Southwestern 
Bell officials were produced to show 
that offers had been made to sell the 
properties at exorbitant prices when 
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compared with the property valuation 
on file with the Oklahoma Corporation 
Commission. Counsel for the Okla- 
homa-Arkansas company attempted, 
without success, to have these letters 
excluded as evidence but was told he 
could argue the matter before the com- 
mission later. 

It was said that proposals in the 


letters offered the Independent proper- | 
ties for sale at prices varying from | 


$250,000 to $500,000 while the origi- 
nal cost as shown on the records of the 
state commission was $118,000, and 
lower when depreciated. There was 
also a discrepancy between earnings as 
claimed by the company and as shown 
on the records, it was stated. 

Cross-examination was made May 
29 of two witnesses, Gordon Bryan, 
construction foreman, and John You- 
mans, manager, Oklahoma-Arkansas 
company, concerning their testimony 
on the condition of the toll line be- 
tween Fort Smith and Poteau which 
conflicted with the report of George 
J. Dempsey, FCC engineer, that the 
line was in bad condition and service 
was unsatisfactory. 

During the cross-examination, both 
Mr. Bryan and Mr. Youmans stated 
that they did not mean to imply that 
Mr. Dempsey’s inspection of the line had 
been cursory and incomplete and ad- 
mitted he had spent five days checking 
into the situation. It appears they had 
accompanied him on only one portion 
of his inspection of the line. On one 
occasion Mr. Dempsey had walked for 
three miles along the pole line care- 
fully noting its condition. 

Opportunity is offered both com- 
panies to submit proposed findings in 
the case, before the FCC will render 
a decision. 


Vv 


Ohio Company Dropped 
From Records 

Upon confirmation of a report that 
no service has been furnished since 
May 22, 1942, that the plant is in- 
capable of furnishing service and that 
the company is unable to finance a re- 
habilitation of the property, the Ohio 
Public Service Commission has ordered 
the Miltonsburg Telephone Co. stricken 
from the list of public utilities oper- 
ating subject to its jurisdiction. 


VV 


California's Smallest Exchange 
To Cease Operations 

After 30 years of existence Califor- 
nia’s smallest telephone company, the 
A. S. Cooper Telephone Co. of Middle 
River, is scheduled to cease operations 
July 1. 
On that date the Pacific Telephone 


JUNE 13, 1942 








WHAT IS 
“AR” REBUILDING SERVICE? 


AR Rebuilding Service has its own completely equipped 
factory facilities. Each department is staffed by skilled, 
experienced telephone craftsmen. Old apparatus turned 
in is completely disassembled, and each part rebuilt, mod- 
ernized and refinished as a separate item by latest factory 
methods. After passing rigorous performance tests, such 
parts are put in stock, from which AR rebuilt equipment 
is subsequently produced. This is why the final AR product 
looks like new, performs like new and delivers a full life- 
time of excellent service. . . . Write for prices and full 
information. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 
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AUTOMATIC + ELECTRIC 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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PROTECTED 
CABLE TERMINALS 


Name the features that 
telephone men want most in 
a protected cable terminal. 
SANDS terminals have them 
all—including the famous 
Type 2105 self-grounding and 
automatic resetting discharge 


block. 


This unique SANDS dis- 
charge block not only guards 
unfailingly against all danger- 
ous potentials, but resets itself 
automatically after discharge, 
too. Thus, protection lapses 
are banished — maintenance 
costs are cut. That is why 
SANDS terminals are first 
choice among so many oper- 
ating companies. 


Distributors in U. S. and Possessions. 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
i ELECTRIC 


TELEPHONE. SIGNALING AND 
COMMUNICATION APPARATUS 









| homa City service before the 1939 or- 


| & Telegraph Co. will take over the 


company’s service and its listed 17 sub- 
scribers. Permission to discontinue 
the line was granted by the California 
Railroad Commission. 

The company served Bacon Island 
and the immediate vicinity of Middle 
River. -Four of the subscribers were 
Japanese, who have been evacuated. 
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Telephone "Gabfests" Face 
Ban for the Duration 
There is no rationing of telephone 
service—yet. But the Utah Public 
Service Commission has warned that 
telephone calls, particularly on party 
lines, must be made short and snappy. 
Chairman George S. Ballif of the 
commission pointed out that new in- 


stallations have been restricted severely 


by the government, and at the same 
time telephone business in Utah has 
increased substantially because of the 
many war industries in the state. 

There are more than 70,000 tele- 
phone stations in Utah, half of them 
in Salt Lake City. Two-thirds of these 
are party lines. The commission has 
found that much of the bad service 
complained of by customers is due to 
their excessive use “by individuals 
carrying on long social conversations 
or visiting over the telephone.” 

The commission cannot resort to wire 
tapping, but Mr. Ballif declared that 
those who tie up telephone lines un- 
necessarily ‘‘will be known to us.” 


Vv 


| Oklahoma Suburbanite Denied 


Direct City Exchange Service 

The Oklahoma Corporation Commis- 
sion, May 13, denied the application 
of C. B. Warr, Oklahoma City home 
builder, for direct connection of his 
residential telephone located in “Warr 
Acres” with the Oklahoma City ex- 
change of the Southwestern Bell Tele- 
phone Co. 

The commission held that it would 
be a discrimination to give him this 
modified foreign exchange service. All 
residents of the district in Warr Acres 
involved in the application, and in 
which Mr. Warr’s residence is located, 
with the exception of nine subscribers, 


| are connected to the Bethany exchange 


of the Southwestern Bell Telephone 
Co., and receive their Oklahoma City 
service through that exchange. 

The nine subscribers were among 
original patrons who were especially 
excepted from a commission order is- 
sued in 1939 which required residents 
of the district to receive their service 


| through the Bethany exchange. The 


nine were receiving the direct Okla- 


der was issued but the remaining sub- 
scribers at that time preferred direct 
connection to the Bethany exchanve, 
Mr. Warr, at the hearing before the 
commission on November 7, 1941, asked 
for the modified foreign exchange serv- 
ice of the Oklahoma City exchange. 
He claimed he was paying $14.77 per 
month for his residence telephone, with 
an extension. Warr Acres is a resi- 
dential development adjoining Bethany 
on the east and located about 10 miles 
from the heart of Oklahoma City. (See 
TELEPHONY, November 29, 1941.) 
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Tri-State Buys Rural Line 
At Owatonna, Minn. 

The West Bridge Street Rural Tele- 
phone Co. on May 21 was authorized 
by the Minnesota Railroad & Ware- 
house Commission to sell, and the Tri- 
State Telephone & Telegraph Co. at 
Owatonna was granted permission to 
purchase all the assets of the West 
Bridge company which owns and op- 
erates a service station line connected 
with the Tri-State company exchange 
at Owatonna. 

The six members of the West Bridge 
company have agreed to the sale and 
will accept service from the Tri-State 
company at the rates for rural multi- 
party service charged in Owatonna, 
which rates will be placed in effect 
upon consummation of the sale and 
transfer. 


Vv 


Middlefield, Ohio, Company 
To File Revised Rates 

The Home Telephone Co. of Middle- 
field, Ohio, having reached an agree- 
ment with substantially all of its sub- 
scribers, has received authority from 
the Ohio Public Utilities Commission 
to file a new schedule of rates to be- 
come effective on the first billing date 
after the conversion of its plant from 
magneto to common battery service. 
The revised rates are as follows: 

Business independent line, from $2.50 
to $3.50; business two-party (new), 
$2.75; business four-party, $2.00, to be 
discontinued; business rural (new), 
$2.25; residence independent, $2.00 to 
$2.75; residence two-party (new), 
$2.35; residence four-party, $1.75 to 
$2.00; residence rural, $1.75 to $2.00. 

The new tariff will further add the 
Windsor exchange of the Windsor 
Telephone Co. and the North Bloom- 
field exchange of the North Bloomfield 
Telephone Co. to the free service al- 
lowed in the Middlefield exchange. 
Since all such service is routed over 
the lines of the Ohio Bell Telephone 
Co. and is governed by the rules and 
rates of that company, the Home Tele- 
phone Co.’s toll charges for service 
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between Middlefield and the exchanges 
at Chardon, Chagrin Falls, Farming- 

ton, Garretsville, Hampden, Hiram, | 
Mantua Station, Montville and Thomp- | 
son are cancelled. 
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| 
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Ohio Standard Company Buys 
Property at New Lebanon 

The Ohio Public Utilities Commis- 
sion on April 20 authorized the sale by 
the New Lebanon Telephone Co., New 
Lebanon, of all the property, rights 


and business of the company to the | 
Ohio Standard Telephone Co., and at | 
the same time authorized the purchase 


by the latter company. 

All outstanding stock of both com- 
panies is owned by the Standard Pub- 
lic Service Corp., and the amount of 
the transaction as approved by the 
commission was $23,560, or such other 


and less sum as will enable the Stand- | 


ard corporation to close the transaction 
without profit or loss. The order of 
the commission provided that the trans- 
action is to be consummated as of 
December 31, 1941. 


Vv 


Wisconsin Association Seeks 
Boundary Order 


The Wisconsin State Telephone Asso- 
ciation on May 11 filed a petition with 
the Wisconsin Public Service Commis- 
sion requesting a general order author- 
izing the establishment, maintenance, 
and filing of telephone exchange area 
boundaries of the association’s member 
companies. 


The commission on February 10, 
1941, in a letter addressed to Class A 
and B telephone companies in the state 
raised the question: “Can definite 
boundaries be set by companies filing 


9 


with us undertakings to serve? 


For some time a committee of the 
association has been studying the ques- 
tion of establishing definite exchange 
area boundaries in the state, and in 
connection therewith also studying the 
advisability of recommending to the 
commission the establishment of these 
boundaries particularly with reference 
to applications by individuals for serv- 
ice from an exchange other than the 
exchange serving the area in which the 
applicant is located. 

As part of its studies to prove the 
possibility of establishing definite ex- 
change boundaries, the committee made 
a survey of Green Lake, Marquette, 
and Waushara counties, and through 
the cooperation of the telephone com- 
panies operating in such counties, es- 
tablished definite boundaries between 
the exchanges located therein. 


As a result of the studies of the | 
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-STILL USING 
THE SAME OLD 


DICKE 


POLE LINE 
TOOLS 


= Y And will be for a good many more 

j f years! One nice thing about Dicke 
Tools is the fact that they seldom 
need replacement. Using a Dicke 
Tool for 20 or 25 years is common. 
Among other things, men like them 
because they're easy to use .. . 
fit each job perfectly . . . help 
keep maintenance down . . . con- 
serve time, money and material for 
more important things. 
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., “ si “a 
“We're meeting increased 
demands for rural 
service with long-span, 
low-cost lines.” 





LONG-SPAN construction, made possible by 
@rapo High-Tensile Line Wire, is enabling tele- 
phone companies everywhere to extend their lines 
economically and profitably. Reports of typical 
installations tell of substantial reductions in con- 
struction costs, of savings in time and material 
and of improved operation. Decreased mainten- 
ance expense, too, is the rule wherever this wire 
is in service. 


@ Crapo HTL-85 permits spans of 225 feet 
in Heavy to 375 feet in Light Loading Districts; 
provides stronger, safer spans when used for re- 
placement on existing lines. @rapo HTL-135, 
with two and one-half times the tensile strength 
of standard B.B. wire, makes possible spans of 
350 feet in Heavy to 500 feet in Light Loading 
areas. Both wires p telephonic transmis- 
sion qualities superior to the B.B. grade. 





@ Complete technical data and valuable construction 
practice information is available for the asking. Write to- 
day for Bulletins No. 20! and No. 202! 


Produced 


by the Manufacturers 
of Crapo Galvan- 
ized Steel Strand, 
Telephone and Tele- 
graph Wire, Construc- 
tion Wire, Tie Wire 
Ground Wire. 
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committee, the association believes it 
is possible and advisable to establish 
and maintain defined boundaries for all 
of the telephone exchanges in the state 
and that it is advisable to require the 
filing of such exchange boundaries. 
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Supreme Court Rules on 
Compensation Point 

The Nebraska Supreme Court holds 
that where the state workmen’s com- 
pensation court has before it an action 
in which it is empowered to do full and 
complete justice to all parties involved 
and to the matters in dispute, courts of 
equity will not undertake to prohibit 
the judges from hearing the contro- 
versy. Where a party feels aggrieved 
he is confined to urging it as a defense 
at the hearing before the compensation 
court. 


Vv 


Rate Increase Sought 
at Coleridge, Neb. 

The Coleridge Telephone Co., Cole- 
ridge, Neb., has asked the Nebraska 
State Railway Commission to authorize 
an increase in rates that will increase 
its annual revenues by $400. Louis C. 
Doelz, owner, informs the commission 
that he purchased the property in 1936, 
and has spent considerable sums re- 
habilitating the plant. Increase in costs 
of materials and increased wages make 
it necessary to add to revenues, as at 
present he has to take care of night 
traffic himself. 

He asks that business rates for com- 
pany-owned stations be increased from 
$2.25 to $2.50 and for subscriber-owned 
stations from $2.00 to $2.25; party 
business, company-owned, from $2.00 
to $2.25 and subscriber-owned from 
$1.75 to $2.00; rural, metallic, com- 
pany-owned, from $1.65 to $1.80 and 
subscriber-owned from $1.50 to $1.65; 
residence extension rates for company- 
owned stations are increased 25 cents 
a month. 


Vv 


Oklahoma Commission Stays 
Hearing on Extension Appeal 

War conditions, which restrict in- 
stallation of new telephone facilities 
for civilians, were cited by the Okla- 
homa Corporation Commission as the 
reason for staying proceedings in an 


| application of George and Maude Hor- 


ton for extension of direct telephone 
service from the Oklahoma City ex- 
change of the Southwestern Bell Tele- 
phone Co., to their home in Cleveland 
county, just south of the Oklahoma 
county line. 

The Bell company had filed a motion 
for dismissal or staying of the applica- 


tion, on the grounds that it would re- 
quire setting of one pole and stringing 
of two miles of wire, and placing of 
30 cross-arms to give this service and 
that this would be impossible under 
WPB Order L-50, instituted April 23, 


1942. The application had been set 
for hearing on June 2. 


Vv 


Ohio Central Seeks Order 
To Abandon Rural Line 

The Ohio Central Telephone Co. on 
May 29 applied to the Ohio Public 
Utilities Commission for authority to 
abandon two miles of a rural line ex- 
tending from its Homesville exchange 
to serve a remote subscriber, Amos 
Graven. The company states in its pe- 
tition that the line is badly deterio- 
rated and that it would cost the pro- 
hibitive sum of $513.39 to rebuild it. 

It is further stated that a canvass 
of the intervening territory has failed 
to develop any additional subscribers 
in the two miles. The case has been set 
for a hearing before the commission 
on July 8. 


Vv 


Army Must Provide Service 
To Ejected Firm, Court Rules 

An Atlanta, Ga., court on June 4 
ruled that a business firm, ejected 
from its office when the latter was 
taken over by the U. S. War Depart- 
ment, was entitled to telephone service 
in its new location at the expense of 
the Army. 

The issuance of this order may be a 
solution to the many troubles experi- 
enced by civilian business men who are 
ousted from their office buildings be- 
cause of the necessities of growing 
government and military service 
bureaus and who have not been able to 
obtain telephones at their new loca- 
tions. This problem has recently been 
brought to the attention of the Federal 
courts and WPB. 


VV 


Texas Rate Briefs 
Taken Under Advisement 

The El Paso (Tex.) city council on 
May 25 took under advisement briefs 
submitted by the Mountain States Tele- 
phone & Telegraph Co. and the city’s 
lawyers in connection with the hearing 
conducted by the council in January 
and April on the municipality’s demand 
for lower telephone rates. 

The telephone brief contained data 
seeking to refute claims of the city’s 
counsel that local telephone rates are 
out of line with other communities and 
with earnings of the company in El 
Paso. 

After officials of the Mountain States 
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T. & T. refused to reduce the com- 
pany’s 10-cent charge for calls made 
from E] Paso to Juarez, Mexico, County 
Attorney Ernest Guinn said that he 
would continue his fight for the rate 
adjustment. 

Charges for calls from Juarez to El 
Paso are two cents, the lower charge 
being made by the Ericsson Telephone 
Co. in Mexico. 


Mr. Guinn appealed to the Federal 
Communications Commission in Wash- 
ington to aid him in obtaining an ad- 
justment in the El Paso-Juarez toll 
rates. He said after the local telephone 
company refused to agree to an adjust- 
ment that he would insist that the FCC 
make an investigation of the com- 
pany’s El Paso-Juarez tolls. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


May 28: Authority granted Amer- 
ican Telephone & Telegraph Co. to 
supplement existing facilities from 
Nestoria to Houghton, Mich. 

June 2: American Telephone & Tele- 
graph Co., Northwestern Bell Tele- 
phone Co. and Illinois Bell Telephone 
Co. granted authority to supplement 
existing facilities by constructing cable 
from Davenport, Iowa, to Omaha, Neb., 
and K Carrier Systems from Chicago 
to Denver. 


California Railroad Commission 

June 5: Application of California 
Water & Telephone Co., with main of- 
fices in San Francisco, for authority 
to connect to its Hemet exchange cer- 
tain lines now connected to the switch- 
board at San Jacinto and in the future 
to connect subscribers in the San 
Jacinto-Hemet exchange area to either 
the San Jacinto or Hemet switchboard. 


Illinois Commerce Commission 

June 9: Hearing in Chicago on the 
application of Montgomery Ward & Co. 
vs. the Illinois Bell Telephone Co. in 
the matter of complaint as to charges 
for telephone service and equipment in 
Chicago. 

June 10: Hearing on joint applica- 
tion of the Illinois Bell Telephone Co. 
and the Commonwealth Edison Co. for 
approval of the sale by the Bell com- 
pany to Commonwealth Edison of con- 
duit and manholes located on the 
latter’s property in Chicago. 


Kansas State Corporation Commission 
June 1: Order issued Southwestern 
3ell Telephone Co. for authority to 
transact the business of a public utility 
telephone at the site of the Triangular 
Division Cantonment near Salina. 


Nebraska State Railway Commission 
June 2: Authority issued to Lincoln 
Telephone & Telegraph Co. to grant 
Yutan exchange subscribers free serv- 
ice to Mead; to permit Fairfield sub- 
scribers to call Clay Center without 
charge: to permit rural subscribers 
west of Sterling to call Adams sub- 
scribers and vice versa, without.charge; 
to cancel grounded rates for service no 
longer given at Brownville, Deweese, 


JUNE 13, 1942 


Fairfield, Milligan, Ong and Peru ex- 
changes; to cancel certain rates for 
business and residence service no longer 
offered at Alexandria, Pickrell, Sur- 
prise, Nelson, Rising City, and Western 
exchanges. 

June 3: Permission given Lincoln 
Telephone & Telegraph Co. to discon- 
tinue line directly connecting its Pleas- 
ant Dale exchange with that of the 
Crete Telephone Co. at Crete over 
which free service has been given 
Pleasant Dale subscribers. The evi- 
dence showed that the only subscriber 
using the service had been satisfied 
with being attached to the Crete ex- 
change. 

June 3: Application of the Milburn 
& Anselmo Telephone Co., Merna, for 
authority to renew a $1,250 bank note 
was withdrawn at the company’s re- 
quest. 


Ohio Public Service Commission 

May 25: Authority granted New 
Lebanon Telephone Co., New Lebanon, 
to sell and the Ohio Standard Tele- 
phone Co., Jackson, to purchase all the 
property, rights and business of the 
New Lebanon company for $23,560 or 
such other and less sum as will enable 
the Standard Public Service Corp. to 
close the transaction without profit or 
loss. The transaction is to be consum- 
mated as of December 31, 1941. The 
Standard corporation owns all the out- 
standing stock of both companies. 


Wisconsin Public Service Commission 

June 9: Hearing at Madison on ap- 
plication of Midwest States Telephone 
Co. for authority to increase seasonal 
service rates at its Belgium, Campbells- 
port, Kewaskum, Lomira and Theresa 
exchanges. 

June 16: Hearing at Madison on 
application of Peoples Telephone Co., 
Mt. Hope, for authority to abandon 
certain lines and service. 

June 17: Hearing at Milwaukee on 
application of Wisconsin Telephone Co., 
for authority to reclassify public and 
parochial schools, libraries, museums, 
and certain other educational institu- 
tions as business subscribers in Mil- 
waukee. 


Vv 


Observes 80th Birthday 

Tuomas J. Titty of Lindsay, On- 
tario, one of the original pioneers of 
The Bell Telephone Co. of Canada, re- 
cently observed his 80th birthday. 
With a communications career of 54 
years, Mr. Tilly was manager at Lind- 
say for a period of 37 years, during 
which time he was active in 
branches of civic enterprise. 


many 


vv 


Removes 16 Telephones 

Because the company needs the 
equipment and there is a surplus of 
facilities, the Ohio Bell Telephone Co. 
in Cleveland, Ohio, notified the county 
commissioners that it was removing 16 
of the 28 pay telephones in the crimi- 
nal court, juvenile court and county 
morgue buildings. 








MAINTENANCE 
with COFFING Tools 


is the safest and most economical way. 
More than 86% of all the telephone 
companies in the United States, who are 
using Coffing tools, appreciate this fact. 


SAFETY-PULL HOIST 
Coffing's "Safety-Pull"” Ratch- 


et Lever Hoist is indispensa- 
ble for 


guys, changing insulators, 


pulling overhead 


stringing underground cables, 
} etc. 
1 Capacities % to 15 tons; 
4 weighing from 14 to 150 Ibs. 





COFFING LOAD 
BINDERS 


For booming poles, logs, pipes, 
etc., the Coffing Load Binder is 
the safest and most powerful 
boomer on the market today. 
The Model A weighs only 11'/2 
Ibs., and will boom a load of 
4,000 Ibs. The Model F boomer 
weighs 24 Ibs., and will boom 
a load of 6,000 Ibs. 


TEMPORARY GUY CLAMP 


Coffing Guy 
Clamps are built 
on the vise princi- 
ple, with vise screw 
enclosed in a steel 
magazine. They have a 
very powerful grip, are 
easy to handle. An auto- 
matic grip placed on one 
end permits necking as 
close to the pole as de- 
sired without slipping. 
Weight 3!/2 Ibs. 


POWER PIKE POLE 


This item is entirely new in the 
Coffing line of utility tools. It 
is built of two pieces of gal- 
vanized pipe which telescope. 
Power is obtained from a 
“Safety-Pull” Hoist, or a Coffing 
Load Binder, Used for straight- 
ening leaning poles, one man 
can do the work of 6 men. 






Minimum height, 8'-2"; maxi- 
mum I1'-7", Weighs only 32 
'bs. ] 
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Carried in stock by « 
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FOR BETTER SERVICE 
* 


The Ideal Ringing 
Converter 


BUILT FOR HEAVY DUTY 
SUB-CYCLE is delivering unsur- 


passed service on hundreds of in- 
stallations. There's no moving 
parts—nothing to adjust—no rou- 
tine maintenance—no radio inter- 
ference. 















SIX 
MODELS 
For loads from 
small PBX to 


large central of- 










fice. Output ca- 
pacity 7!/, watts 
to 40/50 watts. 











ALSO PULSATORS 
Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


OHIO 


LORAIN 


WHEN YOUR 
MESSAGE MUST 
GET THROUGH 
FASTER 


=" Postal 
"AUTOMATIC" 


NEW SUPER-SPEED SYSTEM 
ends delays — curbs errors 
Today — amazing 
Fr’ PosTAL TELEGRAPH 
= ~ Automatic” equip- 
ment is shattering all previous 
telegraph records for speed and 
accuracy. Only POSTAL has it! 
So—now—when seconds count 
... why take chances. Whenever 
you have important messages 
to send... 


au Postal 
Telegraph 


For your convenience, charges 













for telegrams telephoned -in 


appear on your telephone bill 


*For descriptive folder — address Postal 
hey ms 157 Chambers St., New York 
or ask local branch manager, 
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| the prescribed list. 











| In the Nation's 


| 
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Capital 


(Continued from page 13) 





| use trying to itemize this list, since 


it still failed to prohibit items which 
would ordinarily be produced or 
processed by a telephone manufac- 
turer. Generally speaking, it con- 
tains such dispensable civilian sup- 
plies as hair curlers, dog collars, 
photographic equipment, etc. 

But the important part of the May 
7 amendment to M-9-c was the fact 
that it did not stop with prohibiting 
absolutely the use of copper or cop- 
per alloys in the manufacture or 
processing of any of the items on 
It went further 
and forbade the use of copper or 
copper alloys for the manufacture or 
processing of any article whatever 
(after June 15) unless such article 
carries a priority rating of A-1-k or 
better. This virtually means the 
Army and Navy, exclusively. 

However, there were two further 
provisions of the May 7 order which 
had a tendency to soften its appli- 
cation to industries such as telephone 
manufacturing: 

First, the limitation only applied 
to copper which had been obtained 
prior to February 28, 1942. If the 
manufacturer had obtained the cop- 
per subsequent to February 28, 1942, 
the WPB is willing to assume that 
it was probably allocated and, hence, 
subject to no further restrictions. 

Secondly, even as to the use of 
copper obtained before February 28, 
1942, the WPB is willing to allow 
its use for the further manufacture 
of items which do not appear on the 
list of articles specifically prescribed. 
But such permission must be ob- 
tained under such circumstances. 
The way to obtain such permission 


| is by using Form PD-426. 


Since most telephone items would 
fall in this category, it is therefore 
quite proper for telephone manufac- 
turers to make use of Form PD-426 
to obtain such special permission for 
using copper acquired prior to the 
February deadline. 


There was a further amendment 


| to M-9-c on May 15—of a minor 


character. The May 15 amendment 
simply allows persons who have 
frozen brass mill or wire mill prod- 
ucts to sell them back to any brass 
mill or wire mill without obtaining 


approval from the WPB. Previously, 
such frozen products could only be 
sold to the mill from which they 
were originally purchased. The pur- 
pose of this amendment was to facili- 
tate sales of frozen inventories. 


* * * 


Just by way of touching all the 
bases, here are a few brief Wash- 
ington items on FCC activities: 

(1) Rumor has it that Chairman 
Fly may not be renamed to the FCC 
when his term expires this month. 
But your correspondent takes no 
stock in it. Fly has made enemies 
in Congress. The FCC dropped a 
couple of court decisions recently. 
(One was the five-three U. S. Su- 
preme Court decision allowing an 
immediate review of the FCC anti- 
network rules. The other was the 
three-judge Federal court decision 
throwing out FCC jurisdictional am- 
bitions over local exchange rates of 
the Southwestern Bell Telephone Co. 
in the interstate Kansas City area.) 
Fly’s handling of radio regulation 
during the last year has aroused 
criticism. Yet President Roosevelt 
has rarely let criticism of this 
kind against his appointees influence 
his judgment about keeping them 























WALSCO 
STAPLE DRIVER 


A New Compact Tool 
For Neater and More Speedy 
Installation of Open Wires 


@ This new tool makes all 
wire installations twice 
as easy, much neater, 
saves half the time. 


@ Wires can be stapled in 
corners, behind — pipes, 
into moldings, and other 
places never before ac- 
cessible. 


@ Wires can be attached 
to hard surfaces such 
as brick, mortar and 
plaster. 


The Walsco Staple Driver is 
\ jam-proof, feeds its staples 
automatically, and attaches 
wires or cables up to '/4,"' in diameter. 
Staples come in strips of approximately 2 
dozen, in several colors, and are made 
from carbon tool steel, therefore enter hard 
walls easily. Damage to wire is impossible, 
as driving depth of staples is controlled 
and adjustable. The tool will pay for itself 
on the first job. 


Catalogue No. 500 Tool Finish.......... $3.70 
Catalogue No. 501 Dulux 


CS Ee $4.65 
Distributed by all major telephone supply 
houses. For more details and free litera- 





ature write to 


WALTER L. SCHOTT CO. 
5266-70 W. PICO BLVD. 
LOS ANGELES CALIFORNIA 
OFFICES IN NEW YORK AND CHICAGO 


TELEPHONY 
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around. If he did, the cabinet would 
be half empty. 

2) A special “cooperating com- 
mittee” of the FCC and the National 
Association of Railroad & Utilities 
Commissioners has completed its la- 
bors on the “separation report” re- 
garding the accounting of interstate 
and intrastate telephone property. 
The report is supposed to be simpli- 
fied and to save much regulation 
expense. The committee has recom- 
mended adoption by the FCC and 
NARUC, respectively. Copies are 
not yet generally available. 

(3) The FCC is rumored to be 
looking into the possibility of touch- 
ing Bell for another long-distance 
toll rate cut. Recent progress of 
toll division negotiations between 
Bell and Independents suggest that 
Bell might like to have any possible 
differences with the Independents 
settled and out of the way before the 
FCC launches any new “demands.” 


P.S. The Federal Power Commis- 
sion in a recent gas rate case affect- 
ing the Hope Natural Gas Co. made 
an important ruling on deducting 
accrued depreciation from the rate 
base. “Actual” depreciation rather 
than book reserve must be deducted, 
held the FPC, regardless of whether 
the book reserve might be in excess 
of, or less than, the “actual” figure. 
The decision was not unanimous. 


VV 


Navy E Awarded to Automatic 
Electric Company 

For excellence of performance and 
delivery, the United States Navy has 
awarded the Navy E to the Automatic 
Electric Company, Chicago, Illinois. 
Congratulations are in order, for the 
Navy E is not lightly given. All em- 
ployes of the Automatic company and 
its distributor, American Automatic 
Sales Company, are privileged to wear 
appropriate emblems, showing the 
Navy E which stands for “Excellence.” 


Vv 
Elected to College Board 


M. J. STooKER, general manager of 
the Southwestern Bell Telephone Co. 
at Kansas City, Mo., was elected a 
member of the board of trustees of 
Park College at Parkville, Mo., at the 
annual meeting of the board May 25. 


VV 
New Building at Ponca, Neb. 
The Ponca (Neb.) Telephone Co. 


recently completed its new exchange 
building and is now giving service from 
its new quarters. 
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A New Approach 
To Regulation 


(Concluded from page 11) 





installations, etc., are currently at 
all-time record highs. 


If, in a return to normal or sub- 
normal business activity, utilities 
were to suffer a corresponding con- 
traction in gross revenues, it is ob- 
vious that the effect on net would 
produce a repetition of the results 
of 1932, with the added burden of 
current high taxes. Since bond in- 
terest rates are already low, there 
presumably would be no possibilities 
of relief through refunding, as in 
the last decade. 

In such circumstances, discussion 
as to the “elements of value’”’ become 
purely academic. Previous reference 
standards are all out of adjustment; 
with reproduction costs soaring, 
security prices are at all-time lows; 
with gross revenues at new peaks, 
net is declining. Certainly, if ever 
there was a time when a common- 
sense approach to rate-making was 
needed, today is that time. 

The Supreme Court has provided 
the opportunity for application of 
the practical solution suggested in 
the Bluefield decision. Let it be 
hoped the opportunity will not be 
neglected. The situation is a serious 
one, and demands the _ intelligent 
whole-hearted cooperation of the va- 
rious commissions, the taxing au- 
thorities and the representatives of 
the industry, if a solution is to be 
effected in time to avoid complete 
financial chaos in this vital segment 
of our national economy. 


VV 
l. T. & T. Directors Re-elected 


At the annual meeting of the stock- 
holders of the International Telephone 
& Telegraph Corp., held in Baltimore, 
Md., on May 27 all directors were re- 
elected as follows: Arthur M. Ander- 
son, Sosthenes Behn, F. Wilder Bell- 
amy, Daniel C. Borden, John W. Cutler, 
Charles E. Dunlap, James E. Fullam, 
John L. Merrill, Walter E. Ogilvie, 
Henry B. Orde, Samuel G. Ordway, 
Frank C. Page, Bradley W. Palmer, 
Henry M. Pease, Frank W. Phelan, 
George E. Pingree, Wolcott H. Pitkin, 
Lewis J. Proctor, William F. Repp, 
Kenneth E. Stockton and Mark A. 
Sunstrom. 
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Include the Soldiers 


In Your Service! 


LONG with the heavy use of 

Gray Telephone Paystations at 
resort hotels, inns and concessions, 
gas stations and village stores this 
summer will go a lively demand 
from men in uniform everywhere. 
You can make it easier for them, 
and for the general public, by in- 
stalling Gray Paystations at all 
convenient points. 


Describe your equipment and we 
will recommend the proper type of 
Gray Paystation. Do it now—the 
big EXTRA-PROFIT season is at 
hand! 


NOTE—The Government's 6% 
excise tax is NOT assessed 
on unattended paystation calls 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 

Graybar Electric Company 

Kellogg Switchboard & Supply Company 

Leich Sales Corporation 

The North Electric Mfg. Company 

Stromberg-Carlson Telephone Slonufectur- 
ing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Limited 


Northern Electric Co., 





HARTFORD, CONN. 
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Colonel Henry Addresses 
Kellogg Employe Group 

Lt. Col. W. C. Henry of the U. S. 
Signal Corps, representing Maj. Gen. 
Dawson Olmstead, Chief Signal Officer, 
recently made an inspection tour of the 
Kellogg Switchboard & Supply Co. 
plant which is busily engaged in pro- 
ducing communication equipment for 
our armed forces. 


to get men and machines to the right 
place at the right time, and that com- 
munication equipment plays a vital 
part in this respect. 

Colonel Henry said that from the 
defensive standpoint we have a vast 
country with an immense shoreline 
which necessitates spreading out our 
men and equipment. On the attack, 
the vast theater of war calls for long 





LT. COL. WM. C. HENRY is shown addressing a group at the Kellogg plant. L. H. WILSON (left) 
is chairman of Kellogg's Victory Production Drive Committee. C. R. REESE (right) is public relations 
y chairman of the committee. 


Following his inspection tour, Colonel 
Henry addressed a group composed of 
Kellogg foremen and executives, as 
well as the company’s newly-formed 
Victory Production Drive Committee. 

In his address he stressed the fact 
that Kellogg workers should appre- 
ciate the important part they play in 
winning the war. He explained how, 
in this war of machines, it is necessary 


supply lines and advance columns that 
cannot function properly without the 
cooperation and coordination made 
possible only by a reliable system of 
communications. 

“The battles of production,” he 
stated, “have to be won as well as the 
battles afield.” He referred to the 
bombing of Tokyo and told how Kel- 
logg equipment was used in the planes 





COLONEL HENRY is being congratulated by Kellogg President M. K. McGRATH after he concluded 
his inspiring address. Left to right: R. M. KALB; H. D. HURLBUT; MR. McGRATH; J. H. KELLOGG; 
LT. COL. HENRY; H. C. McCLUSKEY; and C. D. MANNING. 
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of General Doolittle’s heroic flight. At 
this point he quoted from a telegram 
by General Doolittle to Kellogg work- 
ers in which he said: “You must keep 
up your great work.” 

Colonel Henry’s speech thoroughly 
impressed his listeners with the impor- 
tance of their jobs in the war effort. 
Many of the listeners had the pleasure 
of meeting him after he had finished 
talking. 

VV 


Oliver Iron & Steel 
Holds Election 

Shareholders of the Oliver Iron & 
Steel Corp., at a recent meeting in 
Pittsburgh, re-elected to the board of 
directors, the following: James C. Rea, 
Henry O. Rea, George R. Hann, David 
L. Frawley, W. J. Crittenden, John 
Jenkins, Charles Oliver and Theodore 
F. Smith. 

Newly elected to the board was H. V. 
Blaxter, senior partner in the law firm 
of Blaxter, O’Neill & Houston, a direc- 
tor of the Union National Bank of 
Pittsburgh and a director of the Uni- 
versal-Cyclops Steel Corporation. 

The board meeting immediately fol- 
lowing the shareholders meeting elected 
Ernest C. Schleusener as assistant vice 
president and re-elected the following 
officers of the corporation: President, 
Theodore F. Smith; vice president, 
M. R. Kavanagh; vice president, James 
C. Rea; vice president, Henry O. Rea; 
treasurer, W. F. Roll; secretary and 
controller, L. E. Urich; assistant sec- 
retary and purchasing agent, J. H. 
Lammert; and counsel and assistant 
secretary, J. R. Roche. 


Vv 


Telephone Talk Recorded 

The Toledo (Ohio) Blade has pub- 
lished an item concerning the recording 
of telephone conversations in an in- 
vention recently patented. Both the 
sender’s voice and that of the distant 
speaker are recorded, so that misunder- 
standings and lapses of memory can 
be avoided when placing orders or 
making other business arrangements 
over the telephone. The device can be 
cut in or cut out as desired. 


Vv 
Performs Solo Flight 


KEN G. FLAGG, Chicago office man- 
ager, Stromberg-Carlson Telephone 
Manufacturing Co., telephoned Cliff 
Hunt, sales manager, with headquar- 
ters'in Rochester, N. Y., to inform him 
that he was to solo in Chicago on Sun- 
day, May 31. Mr. Flagg has been 
taking flying lessons and expects to 
continue until he wins a pilot’s license. 


TELEPHONY 




















Falls from Pole 

LERoy EARLY, who recently suc- 
ceeded ELDON BURGESS as inspector for 
the Northern Ohio Telephone Co., was 
seriously injured when he fell from a 
pole while installing a telephone. The 
first call put over the new telephone 
was for an ambulance to rush Mr. 
Early to the hospital. 


Vv 


New Auditor at Bellevue, Ohio 

W. H. Topp, formerly with the 
United Telephone Co. in Abilene, Kan., 
is the new auditor of the Northern 
Ohio Telephone Co. at Bellevue. Mr. 
Todd replaces C. C. ELIAS who recently 
accepted a commission in the Army. 
In taking his new post, Mr. Todd 
leaves behind a 14-year service record 
with the United company. 


VV 
Four-Month Wait for Call 


Last December Miss Bea Bender, 23 
years old, of Seattle, Wash., placed a 
telephone call to her fiance at Pearl 
Harbor and four months later she got 
the connection. She said the wait was 
worth getting to talk with him. 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIBS 
MICHIGAN 





COMING CONVENTIONS 


California Independent Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 18 and 19. 


Michigan Independent Tele- 
phone Association, Hotel Olds, 
Lansing, July 22 and 23. 


Kentucky Independent Tele- 
phone Association, Henry Clay 
Hotel, Ashland, September 15 
and 16. 


United States Independent 
Telephone Association, Hotel 
Stevens, Chicago, Ill., October 13 
and 14. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 


ber 12 and 13. 


Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 























POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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OBITUARY 

Oscar A. JOHNSON, manager of the 
Tri-City Telephone Co., Hendricks, 
Minn., passed away May 6 after an 
illness of only four hours. He was 
57 years old. 

Mr. Johnson has been a well-known 
Minnesota Independent telephone man 
for many years, having begun his tele- 
phone work at the early age of 17 
when he was employed by the tele- 
phone company at Kiester and Em- 


LOOMIS 


ADVERTISING CO. 


A SALES/ORCANIZATINg 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
If INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
a 


Citizens Trust Bidg., 
Fort Wayne, ind. 





mons, working in both places. Two 
years later he became owner and man- 
ager of the exchanges at Kiester and 
Walters. 

In 1929 Mr. Johnson disposed of his 
telephone property and planned to en- 
ter some other field of work. It seemed, 
however, that all his interests were in 
telephone work, and hearing of the 
Hendricks exchange being for sale, he 
purchased it and in 1931 he and his 
family moved to Hendricks. 

He is survived by his wife and two 
sons, Donald and Leslie. 





ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, V s h, Ga. Philadelphia, Pa. 
Chicago, I. 





a. 
Annapolis, Md. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 
PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


1560 CuLveR ROAD, ROCHESTER, NY. 

















J.W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoin Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 











37 





CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 








HELP WANTED 


COMMUNICATIONS ENGINEERS 
WANTED: The Department of Power 
of the Tennessee Valley Authority have 
open positions for several communica- 
tions engineers (junior to associate 
grade). These positions are for out- 
side plant engineers and inside plant 
equipment engineers. 

The duties of the outside plant en- 
gineers will be to design and supervise 
construction of telephone lines, both 
independently and jointly constructed 
with high voltage power lines. 

The duties of the inside plant equip- 
ment engineers will be to design, pre- 
pare specifications, and supervise the 
installation of terminal equipment, pro- 





tective devices, switchboards (both 
manual and automatic), and signal 
systems. 


Applicants should have graduated 
from a recognized school of electrical 
engineering and have some experience 
in the type of work indicated. 

Interested candidates are requested 
to forward complete information re- 
garding their qualifications, including 
citizenship, age, formal education, and 
employment record (giving dates, em- 
ployers, salaries, and descriptions of 
duties). The Tennessee Valley Author- 
ity Act exempted the Authority from 
civil service regulation, but provided 
at the same time that all appointments 
should be made on the basis of merit 
and efficiency. 

Address all communications to the 
Employment Division, Tennessee Val- 
ley Authority, Knoxville, Tennessee. 


HELP WANTED 





WANTED TELEPHONE MAN: 
Excellent job open for right man to 
operate inside and outside telephone 
plant comprised of a 900 line American 
Automatic step by step type exchange. 
Ideal location in cultured village in 
North Carolina. Give full particulars 
in application. Write No. 9094, care 
of TELEPHONY. 





POSITIONS WANTED 


WANTED: Position as manager by 
man over draft age. Thirty years’ ex- 
perience both C. B. and magneto. Ex- 
cellent references. Write Box No. 296, 
Powell, Wyoming. 


POSITION WANTED: Expert In- 
dependent telephone auditor with eight- 
een years’ telephone accounting experi- 
ence desires connection with Class A 
company by July 1. Forty-five years 
of age, exempt from military service. 
Excellent reference, good health and 
character. Satisfactory reason for mak- 
ing change. W. G. Snapp, 1031 Florida 
Avenue, Bristol, Tennessee. 

















RECONDITIONED DIALS 


W.E. CO. 
2-AA 


can we | PELEPHONE 
SUPPLIED and 
imamines SUPPLY 
LETTERS AND COMPANY 
LARGE QUANTITY ° OHIO 


ON HAND 
LIBERAL QUANTITY DISCOUNT—ASK US 


BUCKEYE 





OHIO 
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FOR SALE 


FOR SALE: Western Electric 505 C 
cordless C. B., P.B.X. seven local lines, 
3 trunks: with handset operators set 
@ $50.00. In good condition. Box 186, 
Upper Darby, Pennsylvania. 


FOR SALE: 70 used wall phones— 
20 desk phones—5-bar magnetos—2500 
ohm ringers. Good condition. $5.00 
per phone. Write Mooreton Telephone 
Company, Mooreton, North Dakota. 





New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 

Sent on trial. Pri 


ice 
$ 36 oe STEWART BROS. 


Ottawa, Ill. 



























MASTER | 
LIGHTS 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 


REPAIR CREWS 
A MASTER-LIGHT 


FOR EVERY NEED 
° 


CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 





TELEPHONY 
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On a Thousand Fronts 












A man is said to be “as good as 
the tools he uses." All the training 
of the military observer . . . all the 
hardships endured and the obstacles 
overcome ... are set at naught if, 


tion equipment fails. Uncle Sam's : EPEN DA BL E 
all observers are equipped with finest OMM 
quality instruments. Among them are ICA TIONS 


field telephone sets and field tele- 
graph sets made by Kellogg; as well 
as hand, throat and palm micro- 
phones; fire reporting switchboards; 
cords, jacks and plugs, and other 
communication items. 


Photo by U. S. Army Signal Corps 


at the critical moment, communica- ot 
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Dependable communications are paving the way Kellogg plant is busy night and day, producing the 
for Victory. Backed by the finest communication things that are essential now. Meanwhile, Kellogg 
equipment in the world, the American Armed Forces switchboards, telephones and apparatus already 
are going into action well equipped to do the job installed, are aiding Independent telephone com- 


right. And supported by a system of domestic com- 
munications unequalled anywhere, the Nation's 
industrial forces are winning the world-wide battle 


panies, factories, and plants throughout the country 
to maintain highest service standards. 


of production. For Kellogg equipment is built to give long, efficient 
Kellogg naturally is proud of its part in helping service. With minimum care and attention, it will see 
both forces lay the groundwork for Victory. The users through the emergency, and then some! 


KELLOGG SWITCHBOARD & SUPPLY CO., Chicago 
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RAYTHEON RECTICHARGER 
LENGTHENS BATTERY LIFE, 
NEEDS [MINIMUM SERVICE 





The Ray- 
theon Recti- 
ChargeR is 
the preferred 
constant po- 
tential bat- 
tery charger 
for telephone 
service. It 
has been ac- 
cepted by 
both large 
and small 
companies be- 
cause of its 
complete reliability. These have 
found the RectiChargeR to be capable of 
developing maximum battery life, insuring 
best telephone operation and well suited 
for operation at unattended locations. 
Some battery manufacturers even increase 
the life guarantee if it is used. 


users 


Indiana Crapo High-Strength 
Line Wire Lowers Line Costs 
and Permits of Longer Spans 


Line construction costs can be materi- 
ally lowered with Indiana Steel and Wire 
Company’s new high-strength line wires, 
due to the longer spans possible. Crapo 
HTL-85, High - beagscenngy Low - Resistance 
Line Wire permits 225 foot spans in heavy 
loading districts. Crapo HTL-135, of still 
greater tensile strength, permits spans to 


350 feet in heavy 
loading areas. These 
new line wires cut 


costs of new construc- 
tion and provide 
stronger spans with 
maintenance on 
existing lines. They 
reduce the number of 
poles required and 
make line extensions 
more economical and 
profitable. 


less 
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“EVEREADY COLUMBIA GRAY LABEL” 


UNDER SEA COMMUNICATION 


- 
/ OF THE 
TELEPHONE, 
LIGHT AND POWER 

















VERS) 
TALK BY TELEPHONE WITH EACH OTHER 
AND WITH THOSE ABOARD SHIP ! 
DRY BATTERIES ARE USED IN THESE 


SYSTEMS. 
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l-Man Neale Cable Spinner 
Meets Today's Demands 
For More Production 


More and more phone men are using the 
Neale Cable Spinner to prevent ring cut- 
ting, bowing and damage to their cables 
due to whipping in sleet and high winds. 
They find it the cheapest and best method 
of suspending cable, both from a cost and 
labor-saving standpoint. With this device, 
one man, in a single operation, can spiral 
lashing wire evenly, with a steady 35 lb. 
tension from pole to pole. 


lasting, trouble-free installation. Method 
works efficiently on both existing cable 
and new construction. Write for catalog. 


This spun cable | 
will not move or vibrate, making a longer | 


P COMPANIES IN THE down t! 
UNITED STATES | ds on n 
| HAVE ADOPTED HEA mt Soh 
COFFING SAFETY si IN ny. oes work 
PULL HOISTS AS A oun 7 KS eey 

ELLOGG . he 
PART OF THEIR FACTORY + s ’ re beit 
) STANDARD ARE ——we ing th 
EQUIPMENT. TESTED AT YO°BELOW ZERO, AND /T DOESNIB! 
MATTER WHETHER A CENTIGRA BE OR FAHRENHEIT@Ie ope 
THERMOMETER 15 USED! BECAUSE 40°BELOW 35 THE Bmont j; 
THE ONE POINT AT WHICH BOTH THERMOMETERS ral fe 
REGISTER THE SAME ! ’ 
igth 
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Long Life Hemingray Insulato 
Save Linemen Much Time 









rchill 
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Today, when conservation of mate 
and manpower is necessary to the 
Program, a glass insulator that ou 
the pole it’s used on, is of prime 
portance. So Hemingray, through caré 
controlled production which assures @ 
long life, has earned “first place” 
with telephone men everywhere. Mai 
Owens-Illinois Glass Co., these Hemi 
Insulators are impervious to moist 
do not age or deteriorate—have high 
chanical and sustained dielectric stret 
They are 
fected by sud 
temperatl 
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INSURE GOOD SERVICE 
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bleye Guy Fixtures 
Can Be Attached Before 
Being Mounted on Poles 






Svery line foreman these days wants to 
Waiown the time per job, for war’s de- 
is on men and service are increasing 
. So here is another way to speed up 
work. Chance Thimbleye Guy Fix- 

may be attached to the guy strand 
re being mounted on the pole. At- 








r porsnming the guy to the pole is then a 
(/RENHEIMle operation. The resulting guy at- 
1s THE Bment is a dependable, economical job. 

ral feet of strand is saved, and 
———#igth is retained by the curved 


bbleye. 





wae Series 100 Booth Is 


Time Proving Profitable Investment 















f mate! 
o the The comfort and 
at ou privacy provided by 


the famous Churchill 
Booth are so popular 
that it proves a profit- 
able unit wherever in- 


prime 
rh carel 
sures 
e” post 
>, Mad 
Hemi 
moist 
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c stren 
are Wj 


stalled. 
constructed, correctly 
designed and beauti- 
fully finished. The 


special acoustic de- 







sign provides privacy 


by sud 

eran talking comfort to the user. The si- 

a electric ventilator and the ceiling 
ble is tare both operated by an automatic 
Spec switch. Choice of woods and finishes. 

wall tted kiln dried lumber and _ skilled 
ony net makers combine to make this 

aan ‘1a fine piece of furniture that will 






to attract pay-station business. 








"Eveready," "Columbia," "Gray 
Label" Dry Cells Popularity Growing 











It is soundly | 


There is always assurance of improved 


transmission when “Eveready,” ‘“Colum- 


bia,” “Gray Label” telephone cells are in- 
They are popular with telephone 


their 


stalled. 


men everywhere for sustained volt- 


age characteristics. And no wonder! 40 
years of constant development in the 
world’s largest battery laboratory have 


produced this battery, 
which 


sustained voltage, 


in addition to 
is 
more economical be- 


of 


hours of service life. 


cause its many 


Uniform quality, 


longer service life 


and improved trans- 
mission mean lower 
costs. 





MacGillis & Gibbs Company 
Poles Are Long-Lived Cedar 


life 
and less maintenance have made MacGillis 
& Gibbs Cedar 


phone men everywhere. 


The important economies of longer 
Poles preferred by tele- 
They are lighter 
the 
Cedar is one of our most en- 
during woods. These Northern White and 
Western Red Cedar 
tributed 


in weight too, which eases setting 


operation. 


Poles have been dis- 
30 
Shipments can be made in twenty-four 


by Kellogg for over years. 
hours from Mac- 
Gillis and Gibbs’ 
Minneapolis, Min- 
Glad- 


Michigan, 


nesota, or 
stone, 

plants. Cedar 
Poles 
light 


non-conductive. 


are clean, 


in weight, 








National Emergency Demands 
The Best in Experience, 
Materials and Service 









The men behind the Nation’s communi- 
cation lines long ago established a repu- 
tation for high efficiency. In every type 
of weather and business cycle, they have 
striven mightily to keep the service on a 
high plane. 

Today, with the world at war, no 
greater responsibility has ever faced the 
telephone industry. The Armed forces on 
land, sea and in the air must have the 
maximum support of industry, agricul- 
ture, and all business to speed Victory. 
The demand for speed, speed and more 
speed has its very foundation in adequate, 


clear and uninterrupted telephone com- 
munications. 
By placing your requirements in Kel- 


logg’s experienced hands, insuring prompt 
service; by selecting materials and equip- 
ment of leading manufacturers, which are 
fully recommended by Kellogg engineers, 
you can be sure you are taking the right 
steps to maintain continuous service. 

Kellogg’s 50 basic, strategically-located, 
coast-to-coast warehouses plus a superior 
organization assures efficiency and speed 
in filling your orders. 

Then, the enviable reputation enjoyed 
by Kellogg for business integrity is more 
important than ever now. Telephone men 
like to know and deal with a company that 
is ever ready to stand behind the products 
it furnishes. So every line supply item 
first 
and then by Kellogg. 


from Kellogg is doubly guaranteed; 
by the manufacturer, 








